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Accessing MCA’s ePCR Application

To access MCA’s ePCR client application after MCA personnel have completed the installation and agency
setup simply click the Medical Claims Assistance EPIC Run Sheet Application shortcut icon located on your
desktop as seen in the image below.

If you do not see the icon MCA’s client application can also be accessed via the start menu by clicking on
Start / All Programs / Medical Claims Assistance (MCA) / Medical Claims Assistance-EPIC Runsheet as
shown in the image below.

ﬁ| Log Of ‘6| Turn OFf Computer

.r;.'-' start P Cortrol Panel (_.: Contack s - Wi

Creating a desktop Shortcut

After automatic updates to MCA’s client
application will automatically add a new desk-
top shortcut. If removed click Start / All Pro-
grams / Medical Claims Assistance- (MCA) /
Then right click Medical Claims Assistance
EPIC Runsheet, choose “Send To” then click
“Desktop (create shortcut)” as seen in the
images.

[#] Compressed (zipped) Folder

Cuk
Copy

| Mail Recipient
Create Shorkouk My Documents

Delste ,ﬂ, 314 Floppry (4:)
Fename

Sork by Mame

Properties

@ Files and SEttingS Tra Eﬂ Medical Claims Assistance |:'|'- ~ : 3 n [ e o e e e e e e o L F!.UrI::hEiEit
Wizard —

[@ Microsoft SCL Server 2008 @) Medical Claims Assistance - EPIC Runsheet online support

allPrograms B [@ Microsoft Tablet PC Platform SDK. #

ﬁ| Lag Off ‘6| Turn Cff Comput

12 start FE| MCAEPCR - Flating E... 1§ MCA Shortout
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Launching MCA’s ePCR Client Application

After launching MCA’s client application from either the desktop shortcut or the start menu MCA’s ePCR
application will check MCA servers for any available software updates and or agency personnel changes
such as roster changes and updated user names and passwords (network connection required to install
updates). If an updates is available it will be downloaded at this time. If necessary you may cancel the update
while in progress. If cancelled the update will be reapplied the next time the application is launched.

Launching Application

5 @

Werifying application requirements, This may take a few moments,

A username and password are required to use the client application. If you do not have these credentials
contact your system administrator.

MCA EPCR - Login (2.0.0.833)

. Electronic Patient Care Record

—_—

|l zermame | |

lf ] Password | |

[ ]9 H Cancel ]
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Choosing the Current Crew

This is an example of a crew dialog; this must be filled in before proceeding.

MCA EPCR - Current Crew

Select the vehicle thiz crew will be operating during this shift.

Yehiclz

Call Sign C1234 w

Select the crew members for this shift, Use the add, edit, and delete buttons to make changes to the list. Once the vehicle and
crew members are comect, click the close button to zave your changes.

Personnel Role

Browwn, Cory (W | Primary Patient Caregiver

Jones, Dak P Driver

“ sd || Edt || Dekte |

Cloze

This information will be stored so the next time you login you will only have to update the information if
necessary. These fields are required so the information has to be entered before proceeding.

e Vehicle - The unique ID number which is specified for each vehicle; typically the state vehicle
inspection number associated with the vehicle. Select your vehicle from the dropdown box.

e Call Sign - The EMS unit number used to dispatch and communicate with the unit. This may be the
same as the Unit/Vehicle number in many agencies.

e Crew Members - The EMS personnel and/or associates, select the crew members for this shift
from the dropdown boxes. When selecting the crew members select “Add” this will open two
additional dropdown fields. The first field is the “Personnel” field, here the personnel for an agency
is listed. This information is pulled from the MCA central database where the information is stored.
If new members need to be added or removed this would be handled through the MCA central
database located at https://epcr.mcawv.com. Once added the client application will need to “Synch”
with the database to receive the changes. For simple crew member changes logging into the client
application while connected to a network will apply the changes. You can learn more about
Synchronizing later in this guide under the Synchronizing section. The second field is the “Role”
field. This field is to choose the personnel’s role for the current shift. Crew information can be
modified during the run entry process, so if information changes during the shift it will be easy to
modify. The following options are also included in this window. (continued on page 9)
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e Add - This feature allows you to add personnel.

o Edit - This feature allows you to edit existing information for the personnel for example change their
role from primary caregiver to driver. You cannot edit spelling or a name change; this has to be done
through the central database.

e Delete - This feature will delete crew personnel from the current list. The crew member has to be
highlighted before it can be deleted do this by clicking on the name of the crew personnel. A remove
Crew Member prompt will display when you select delete, you can select “Yes”, “No” or “Cancel.
Selecting “Yes” will delete the crew member information from the list, selecting “No” or “Cancel”
will close the prompt without deleting the crew member information. Here is an example of the
prompt.

Remove Crew Member? [z|

\_;':j Are you sure you wank to remove the selected crew member?

[ Yes H Mo H Cancel ]

After all of the crew information has been entered select “Close” to close the window and open the main
client application window. Here is an example of this option.

MCA EPCR - Current Crew x]

Select the vehicle thiz crew will be operating during this shift.

YYehicle

Call Sign C1234 ~

Select the crew members for this shift. Use the add. edit, and delste buttons to make changes to the list. Once the vehicle and
crew members are corect, click the cloze button to zave pour changes.

Personnel Rale

Brown, Cory | Primary Patient Caregiver

Jones, Dak fwAY. - Driver

|[ sdd || Edt | | Delete |

(o [
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Using the Applications Home Screen

The Home Screen for the client application contains several components that will help you create, modify,
import, export and save patient information, provide validation of the information and finally synchronize all
of this information to the MCA central database. The image below displays MCA’s ePCR Home Screen.

[ MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service } Unit 81 } weston lewis (QA)

Runs Synchromization  Crew...

&0 &

Mew Edit  Delete  Print

Options... Help  Logout

Q@ v v

Synchronize  Complete  In-Process
Color Key: [linvaid  IVaid

. Cstontenees
* 9

Export  Import

WReadytorSyns Mimpoted [ Faled Sync [ Exported [ Archived

Incident Dats Run

DA 0847 Unit@1-1101110846-2

it £1-1101101432-1

Uit 8110120114238

12/011014:24

10/211003.02 Unit 81-1010210902-6

‘4 start

[ mca Epcr

" HUNTINGTON, W

1160 an Voorhis Hoad, Margantown, W
haley martin

Description

The main application will not contain any records the first time using the application and most

icons will be inactive or grey.
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The Run Menu

The menu provides a list of options which help make using the client application convenient. It contains the
same components as found on the toolbar, so either method functions the same way. It is really the users
preference as to which method to choose to use. The run menu includes: new, edit, set complete, set in-
process, delete, export-NEMSIS, print, and exit.

New Run - This creates a new (blank) run report.
Edit - Use this option to edit/modify an existing run report.
Set Complete - This sets selected runs to complete which allows for synchronization to take place.

Set In-Process - This option will un-do a run that is tagged as “Set Complete”. Valid runs are set in-
process by default. *Only agency administrators can delete a report once it’s been created.

Delete - This will delete a selected run report. Users will be prompted to ensure that the selected run
is to be deleted.

Export (NEMSIS) - This option will create a NEMSIS export file that can be imported by other NEMSIS
compliant applications.

Print - Use this option to print a run report.

Import - Use this option to import in-process or valid PCR(s).
Export - Use this option to export in-process or valid PCR(s).
Exit - This will exit the application.

The following image is an example of these Run Menu options.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81 Y weston

Funs | Swnchronization  Crew...  Options... Help Logout
¥

kb Q@ © @ 2 ¥

. Print  Svnchronize Complete  In-Process  Expork Impark

L Complete

@ e I'valid BFReadyforSonc B Imported [ Failed Sync [ Exported [ Archived
&) In-Process

(I.T:,T Delete Run Description

4 Export - Memsis :
- Urit 81-1101110346-2

"2 Prink
Idnit 81-1701101432-1
& Import
P — kit B1-107 2011 4= CHUMTINGTON, Wy
Exit . [pit 81-1010210902-6 : 1160 % an Yoorhiz Boad, korgantowe, iy

: haley martin
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Synchronization Menu

This menu is important because all completed run reports are sent to the MCA central database using this
tool, this process is called Synchronization. This is an important process because this is how the
information is sent to MCA. All run reports have to be completed, validated, and set to complete in order

for them to be processed through synchronization. If the run reports do not meet these credentials they
will not synchronize.

Synchronize

The synchronize option is used to send run reports to the MCA central database. These reports need to

pass validation, have all required information, and meet the criteria for Set-Complete. The following is an
example of this menu.

MCA EPCR (Test) - Weston-lLewis County Emergency Ambulance Service

Runs | Synchronization | Crew...  Options... Help  Logout
o

g @4 Synchronize % @ @ * ’

M Edit  Delete  Print  Swnchronize  Complete  In-Process  Export  Impork

Color Key: [llinvalid  lvalid  [FReadyfor Sync [l imported [ Failed Sync [

|ncident Date Run Drescription
011171 02:47 rit 81-1101110846-2

Urit 81-1101107432-1

2017101424 Unit 81-1012011425 T HUNTINGTON Wiy
0721100902 Uit §1-107 021 0902-6 1160 Yan Yoorhis Foa
haley martin

This is an example of the Synchronization Menu
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Crew Menu

The crew member is designed to change information about the crew. There may be instances when crew
members change shifts or the crew may need to change the current vehicle. The menu provides a way of
changing this information without closing the application. Crew member will only see run report that they
are associated with; non-administrative personnel will not be able to view another personnel’s run reports.
A run report can be modified where crew members can be added or removed, if this happens the next
time that crew member logs in they will see the updated run reports. The following image provides an
example of this menu.

[= MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81 \ weston lewis {QA)

Runs Synchronization Crew... Options... Help  Logout

CEE2 @ © @ 2+ ¥

MEw Edit  Delete Print  Synchronize Complete  In-Process  Export Import

Color Key: [lIrvalid [lalid [BReady for Senc [ Imported [ Failed Sync [0 Exported [ Archived

EE] MCA EPCR (Test) - Current Crew

Select the vehicle thiz crews will be operating during thiz shift,

Wehicle

Call Sign Unit 81 e

Select the crew members for thiz shift. Use the add, edit, and delete buttons to make changes ta the list. Once the vehicle and
crew members are comect, click the close button o zave your changes.

Persannel

L Cawthon, Peggy... | Primamy Patient Careqiver
Cutright, Melvin.. = Driver

Cloge

This is an example of the Crew Menu
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Options Menu

The options menu is designed to change the last odometer reading, last run number, select default run
sheet print format, configure document scanner settings, and configure your default file directory for PCR
exporting.

Last odometer reading - Changing this value will reset the beginning odometer field to the selected
value the next time a new run is created.

Last run number - Changing this value will reset the run number field to the selected value the next time
a new run is created. This can also be changed in a run report.

Document Scanning - By default the scanner is not enabled. After installing your scanner’s drivers you
can enable you scanner by selecting the “Enable Scanner Support” check box. Use the dropdown list to
select a scanner to use. MCA’s ePCR client application supports TWAIN compatible scanners. It is
possible that your scanner supports multiple driver types if so you may see more than one option for
“Scanner to Use”. Another common scanner driver is WIA drivers. If this applies for you scanner make
sure that your choose the one with TWAIN drivers. In the list you will likely see the scanner model and
then the driver types will most commonly be abbreviated. Example: AmbirScan PS467 (TWI) or
(WIA).

Export Folder - From here you can set the default file location for the Run Exporter (see page 85-
91,”’Run Importing and Exporting’’). Most commonly the default location would be set to a specified
folder on an external storage device or networked drive that has been created for the purpose of storing
exported runs import.

Options g|

Counters
Last Odometer 75,683 %

Last Fun # 500
Document Scanning

Scanner To se

Seltings dpi bpp

Test Scanner...

E=part Falder

WM caws72vvm transfer Set...

Fiunsheet Print Fomnat

Archive W-Scans v

[ Ok ][ Cancel ]

This is an example of the Options Menu
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Toolbar Options

The toolbar provides an easier way to access the components from the menu. It contains the same

components as found in either menu, so either method function the same way. The following options are
found on the toolbar.

_,,:-“.‘-"'
New ".x__j, This creates a new (blank) run report.
M
Edit i/ ”; This can edit/modify an existing run report.
Edit
Delete E’i This deletes a selected run report (Agency administrator
Delete only).
=
Print -3 Use this option to view or print a run report.
Prink
Synchronize l‘;&r Sends run report data to the MCA central database.
Synchronize
- This option “tags” a run report as complete, which means it’s
Complete 'qf’) ready for synchronization. Setting reports as “complete” will
Complete mark them with a green color.
I:},_) This option becomes important when a run report is marked
In-Process " “Complete” (Green) and needs it’s status to be changed back
In-Process to “In-Process” (Black).
* Use option this option to export a “In-Process” or
Export “Complete” run onto an external or shared storage device.
Export
Use this option to import an “In-Process” or “Complete” run
Import * onto another machine running MCA’s ePCR client
Import application.
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Toolbar Color Key

The color key indicates what each color coded run report represents. The red indicates invalid run
reports, black indicates the run report has passed validation, green indicates the run report is complete
and will be transmitted during the next synchronization, pink or purple (depending on your display)

indicates that the run report has been imported onto this machine. Reports marked blue indicates a run
or runs that have failed to synchronize.

2 MCA EPCR - Flatline EMS } 2345 \ Dak Jones

Runs Synchronzation Crew.., Devees Optons.., Help

8 & 2 Q@ 9 V@ 2y
New Synchronize Tnport Display Normal v

Color Key: Wlinvaid EVaid  [Ready for Syne

Inported [0 FaiiedSine <
| m e <
Incident Date | Run

Descipion

) | ATTET SEOED S HUR IR A

[ P S R T E

| QU2 0819 234811042803194

Rd Catletibueg kY
042011005 234511042009521 T, HONTINGTON, WA

This is an example of the color key location
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Color Coded Runs

As mentioned earlier, a run report can be saved without filling in all the information, but this information
will have to be completed prior to synchronization, otherwise the run report will not be sent to the
MCA central database. The current state of a run report is identified by its color. There are three main
colors visible in the client application; red, black, and green. A fourth color, may appear, but this

will only display if a problem occurs during synchronization, if this occurs try to synchronize again.

¢ Red - Invalid reports are displayed in red, this means there is additional information needed before
the run report is complete.

e Black - Reports that have been entered correctly, passed validation, and are ready to be marked as
“Complete” remain black until synchronization has taken place.

e Green - Reports that have been validated successfully and are ready to be synchronized will be
green.

J - Reports that experienced a problem in processing the information during synchronization, if
this should happen, try to synchronizing the report again. Note: If synchronization fails it was most
likely due to a network timeout. If this occurs frequently you may need to try sending fewer runs at
the same time. Any runs marked as blue indicating failure to synch are still marked as complete
therefore will be marked for transmission the next time “Synchronize” is clicked. Try marking some
of these blue color coded run report as “In-Process”.

e Purple - Reports that have been imported from another machine. This color coded status is
intended to simply provide a reminder that the run report has been imported from another
machine (see importing /exporting on page 85-91).

o e " m, _o . &
=\ (=X - @\\ | | | 1 - *
Mew Synchronize Import

Color Kew irvaid  Elvalid B Readyfor Sync [ Imported [ Failed Sync

Ircident Date Run D escription
i
M1 0247 Urt 8111071171 02452 T1EQY an Yoorhiz B oad, Morgantown, whs
1042110 09.02 Uit 81-107021 09026 T1E0Y an Voorhis Road, Mongantown, W
baley rattin
y AT IR LT T Faae B B arton, Wiy
TTABAT 058 DR 8 T 208 3T 455, HUMTINGTOM, i
120110 14:24 Upit 81-1012011423-8 8970 More St HUNTINGTOM, whf

This is an example of the color coded run reports. The red indicates
the report is incomplete. The green report indicates the run report is
ready to be synchronized. The black report indicates the report has
passed validation and is ready to be set to in-process. The purple indi-
cates that the report has been imported from another machine.
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Home Screen Filter and Display Properties

As runs are being generated the Home Screen will populate. Reports are displayed by the most recent
runs using the Incident Date, Run Number, and Description as titles to sort through the
information.

In the first column there is a small icon, this is the “filter icon”. As the number of run reports populate
there may be a time when you need to search for a certain criteria. To search type in your criteria in the
appropriate column. Use the “filter icon” to clear your search criteria.

The incident date is the date/time stamp on a run when the unit was notified by dispatch. Beside each
title is an arrow, this indicates the selected run in the window. The arrow will move when you select a
different run. The run column displays vehicle name and the run report id number. Lastly the description
column displays incident address and patient name. The following image displays an example of this
window.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81\ weston lewis (QA)

Runs Synchrorization Crew... Options.. Help Logout

(2% Q VO +e

New Edt Delete Print  Synchronize Complete In-Process Export Impart

Show Templates

CoborKey: Minvalid  WVaid [EReadyforSync [ imported [ Faled Syne [ Expored [ évchived

Incident Date FRun Description
0111110847 Unit 8111011108462

1201101424 Unit 8110120114238 -HUNTINGTON, WA/

/21100802 Unit 91-10102109028 1160Van Vaorhis Fload, Morganiown, Wi
haley maitin

This is an example of the main client application window. Run reports can be
sorted by incident date, run number, and description. Select the downward ar-
rows within each column to sort.
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Creating a New Run

As you know a run is a detailed report that contains information about the run and patient(s) involved. It
resembles the main application window in that it has menu options, toolbar options and several tabs that
divide the information into sections. The tabs are “clickable” so when you select a tab header that
information displays. You can create a new run by using the menu option or toolbar. If you use the main
menu, select the “Runs” option and choose “New”, if you choose to use the toolbar select the paper
icon with the star. If you have trouble remembering the function of the icons, you can move your mouse
or pen over them and the name will appear.

Selecting a Template Form

In order to create a new run, you must first select a template. A template serves as a starting point so
that the format does not have to be recreated each time a new run report is opened, this will save you
time. If this is the first time using the application the template dialog box will only display the (Blank)
template. The list will build as you create new templates. The blank template will always appear
regardless of how many times you use the application. Choose a template and click “Select” to open a
run report, below is an example of this “template dialog”. The following image is an example.

Select Template Form

Below iz a list of available templates. Select the template to
baze thiz run on. When selected, the template will be copied
into & new run.

[ Select H Cancel ]

This is an example of the template dialog.
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When the run report first opens you will notice colored areas. These colors represent important areas
of the report. The “ ”” trim on the tab header indicates the current tab. The * ” line across the
report indicates a panel. The light ” line along the bottom of the report window indicates another
panel. This panel will turn gold when selected. The tiny ” arrows indicate a dropdown menu. The
“yellow” fields indicate required fields. A required field means that this information is necessary before
the run report can be sent to the MCA central database for processing. A run report can be saved
without filling in all the required information but it will remain in the client application until it is complete.

Entering Information

As you enter information for a run report it is good to complete as much as possible prior to arriving at
the scene. This makes entering the information a little more manageable. The dropdown menus provide

an easy way of entering the information, so this will help move the process along.

You can save a report at any time without passing validation, but these reports will not synchronize until
all information is entered and validated. More detailed information is given for each field later on in the

document, but here are the simple steps for entering, saving, validating and synchronizing the run reports.

e Complete as much information as possible and Save. If the report is not complete it will be “Red”.

e If the run report is completed, validated, and saved. There will be a prompt indicating if the report

passed validation.

e Mark all valid run reports to “Complete” (the green folder icon), this will mark reports green
which indicates they are ready for synchronization. A report that has been marked complete can be
moved back to the “In-Process” state if necessary.

e Synchronize (This will send all competed reports to the MCA central database. These reports
cannot be retrieved once they have been synchronized.) Synchronization can occur as often as
possible assuming all the information has been validated and marked “Complete”.

e Any remaining reports need to be completed by the end of a shift. The reports that have not passed
Validation are marked in “Red”, or have been tagged In-Process (red folder icon).

e Reports displayed in “Black” indicate they passed validation and are ready to be marked
“Complete”.

e All reports should be completed, validated and synchronized by the end of a shift.

See page 21 for an image of a blank run report
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£ MCA EPCR [Test) - Weston-Lewis County Emergency Ambulance Service 1 Unit 81-1101141042-6

Run  Patient
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Dispatch Zane
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Dispatch Longiudz |
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Loaded Miles

Total Miles

This is an example of a blank run report. All panels work the same, when selected the title bar
changes color and additional information is displayed. Choosing a different tab will open additional
information about the run report.
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Run Report User Interface (Tabs and Panels)

Similar to the Home Screen a run report has menu options and toolbar options in addition to tabs. Each
tab displays a title, the selected tab is displayed with a line about the title, and this will change as you
select different tabs. Some of the tabs also display blue panel bars that when selected display more
information. Once a blue panel has been selected, the panel turns to indicate the current work
area. This is true for all panels except the Attachment panel. This panel can be active the same
time another panel is active such as the crew panel. The first image below displays the vehicle panel being
active, while the crew and attachment panels are inactive. The second image is an example of the crew
panel and attachment both being active at the same time. More about tab information can be found under
tab components. We'll first look at the menu and toolbar options. The following images are examples of
these menu options.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81-1101110846-2

Run  Patient

SEBE® P B @ o9

Close  Save Walidate Create Template Add Patient Delete Patient  Scan Attach File

| Aun 1| Patient-1

Dispatch / Response |Scene/|ncidenl Transport / Destination | Times / Delays | Equipment/Exposurs | RurMarative | Signatures

MEDCOM #

Dizpatch Mumber

— .

Complsint Fieportsd

EMD Performed Mot Applicable
EMD Card Mumber Mot Applicable v

Response Urgency

Response Mode

L

Yehicle

£all Sign [unit 21 ~| Beginring Ddoreter

Dispatch Location | v | On-Scene Odometer

Dispatch Zone v | Destination O dometer

|
Dispatch Longitude | ‘ Ending Odometer
|

Digpatch Latitude

‘ Loaded Miles

Jlil

Tatal Miles

——
iJ start fig aint MCA ERCR

This example displays the menu and toolbar options for a new run report, this image also displays
the ‘“‘active” crew and vehicle panel.
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Run Report Menu Options

The menu provides a list of options which help make using the client application convenient. It contains
the same components as found on the toolbar, so either method (the menu or toolbar options) function
the same way. It is really the user’s preferences as to which method to choose to use. The menu for a
run include: validate, save, save as a template, and close. The menu for the patient include: add patient
and delete patient. The menu for the dropdown arrow list include add and removing buttons for both the
run and patient menu. The following options are available on the menu.

Run Menu
e Validate - This option is used to confirm the validity of the document.
e Save - Use this option to save the current run report.
e Save as a Template - Use this option to save a run as a template.
e Close - This will close the run report.

Run | Patient

QK; Yalidate

B Save

"i'_:_l Create Template

.

Sl Close F

Here is an example of
the Run Menu list.

Patient Menu

e Add Patient - Use this option to add a patient tab to the existing run report.

o Delete Patient - Use this option to remove a patient tab. Note: every run will contain one patient

tab.

Patient

70 Add Patient

(1% Delete Patient

Here is an exam-
ple of the Patient
Menu list.
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Run Report User Interface (Toolbar Options)

These options are available during the run report data entry process and are located at the top of the
page on the toolbar.

Close :‘:@ This will close the report.
Close
Save This option will save the report with or without validating the
Save report.
Validate :.35 This will confirm the validity of the document before saving.
Yalidate
>
Create Template ' This option will save the report as a template to use again for
Create Ternplate future runs.
d-b_i_
Add Patient "\/Ei,l This option will create a new patient tab.
fdd Patient
This option will delete a selected patient tab, it will prompt
Delete Patient @ you before deleting the patient tab.
Celete Patient
. This option will allow you to scan documents using a flatbed
Scan & scanner or if you have manual scanning enabled in the options
Scan menu.
T:? This option will allow you to attach files electronically. Sup-
Attach File ported file types include, PDF, word, excel, jpg, png, tif and
Attach File other image file types.
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Run Report User Interface (Tab Components)

There are two main tabs on a run report; the Run tab and the Patient tab, some tabs have panels which
simply are different sections on the tab that contain additional information. The active panel is defined by
a gold bar across the tab window, clicking on the title of one of the blue sub-panels will expand the
window and change the bar color to gold indicating that it is now the active panel.

A run can include information about more than one patient, so there could be several patient tabs listed
in a run report. The following image displays an example of the run report.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service 1 Unit 81-1101110846-2 [ EE

RUn Patiert

SBE © B @ o9

Close  Save Validate Create Template AddPatient Delete Patient  Scan  Attach File

Aun” [ Falient1
D‘SDEEh/RESDU”SE‘Sceneflnmdem Transport / Destination | Times # Delays | Equipment/Esposure | RunNarative | Signatures
Tipe O Senice Reguesed PinayFele
Complairt Reported EMD Performed Mot Applicable v
Fiesporne Urgency EMD Card Number | ot Applicable v
Fiesporse Made I v
Yehicle
Cal Sign Unit 81 v BegrnngDdometer | 8]
Crew
[ Attachments |

In this example the run components are displayed along with one patient tab.
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Run Report User Interface (Run Tab and Basic Validation)

The data in the report is categorized so the title on the tab corresponds with that information. Many field
selections are dropdown boxes, if you select the dropdown arrow the options will appear in a menu,
highlighting your choice will select that option. There are several required fields that are not recognized
until you validate then a red explanation dot appears. Some of these requirements are conditional. This
means that a field may become required or even invalid once a specific option has been chosen. These
are called “Validation Rules”. The example shown in the image below is a validation rule that requires a
destination code to be entered when “Arrived at Patient date/time” has been entered. Remember: To
see a validation error message description hover your pointer over the red exclamation
mark. Here is an example image of a validation error description.

9

[Destination Code: Must be entered if Patient at Destination DakeTime is entered |

You can save a run with errors but these reports will not synchronize and will not be sent to the MCA
central database until all the required fields are complete. The run tab consists of the following tabs:

Dispatch/Response
This tab contains all the dispatch information.

Scenel/lncident
This tab contains information about the incident location, services at the scene and estimated first

responder arrival time.

Transport/Destination
This tab contains information about transportation and destination.

Times/Delay
This tab displays all the dispatch times, response delay, scene delay, transport delay, and turn-around

delay.

Equipment/Exposure
This tab contains information about review requests, personal protective equipment, personnel exposure
and suspected intentional disaster.

Run Tab and Basic Validation continued on page 27
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Run Narrative

This tab is the location for a run narrative. Each run report allows two narratives, one for the run data
and another for the patient. You can use either as you main narrative but you may find the run narrative
useful in situation were you don't have a patient or for runs where you have multiple patients such as
MVA:s. For example, if you write a run narrative describing the traffic accident then this will apply for all
patients involved because this field is run based not patient based. If further narration is needed to
describe the condition and treatment of individual patients this would be done in the “Patient Narrative”
section located within the patient tab for each patient. Each narrative field allows a maximum of 4,000
characters and includes spell checking. The spell checking database includes a 50,000 word medical
dictionary.

Signatures

This tab contains all crew signatures, and destination signatures.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 82-1101210901 -2

Fun  Patient

QB © B @ o

Close  Save  Validate Create Template  Add Patient  Delete Patient Scan Attach File

Dizpatch / Response | Scene / Incident | Transport £ Destination || Times / Delays | Equipment/Expozure | RunMarrative | Signatures

This is an example the run tab and sub-tabs.
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Dispatch / Response

On this tab there are a couple of fields that require text in the field instead of selecting from a dropdown
list. The incident number needs an accurate incident number. The run number and call sign fields are
automatically generated, meaning the data is already present. The other fields require a selection from
the dropdown menus. The following fields are located on the dispatch/response tab:

e Dispatch Number - The incident number assigned by the 911 Dispatch System.
e Types of Service Requested - The types of service which are provided by the agency, such as
911, intercept, inter-facility, medical transport, mutual aid, and standby.

e Compliant Reported - The initial compliant reported when unit was dispatched.

e Response Urgency - Does the run require immediate or non-immediate action?

¢ Response Mode - Indication whether or not lights and/or sirens were used on the vehicle on the
way to the scene.

e Run # - The run report number associated with the run.

e Primary Role - What is the primary role of the EMS service for this specific EMS incident? Is it a
non-transport, rescue, supervisor, and transport?

e EMD Performed - Indication of whether EMD was performed for this EMS event.

e EMD Card Number - The EMD card number reported by dispatch, consisting of the card number,
dispatch level, and dispatch mode...

e Dispatch Location - The station (or hospital) name representing the geographic location of the
vehicle at the time of dispatch.

e Dispatch Zone - Geographic zone representing the location of the responding vehicle at the time
of dispatch.

e Dispatch Longitude and Latitude- The GPS coordinates associated with the EMS unit at the
time of dispatch.

See page 29 for an image of the dispatch / response tab
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MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81-1101110846-2

Run Patient

YBE © B @ 9w

lose  Save  validate Create Template  Add Patient Delete Patient  Scan  Attach File
Fiun | Paent
Dispatch / Response | Scene / Incident | Transport / Destination | Times # Delaps | Equipment/Exposure | RunMarrative | Signatures

MEDCOM #

Dispatch Mumber Fun# 2
Type Of Service Requested v Frimary Role ~
Complaint Freported v EMD Performed Mot &pplicable v
Responze Urgency w EMD Card Mumber Mot Applicable v
Response Mode v
¥ehicle
Call Sign Unit &1 v Beginning Odameter E:
Dispatch Location v On-Geene Odometer =
Dispatch Zane v Destination Odometer £
Dispatch Longitude . Ending Odameter £

Dispatch Latitude Loaded Miles

Total Miles

Crew

This is an example of the Dispatch/Response tab. All panels work the same, when selected the title
bar changes color and additional information is displayed. Choosing a different tab will open addi-

tional information about the run report.

(Displayed by the bar until a sub-panel is selected) This panel contains vehicle information
such as the vehicles call sign, dispatch location and odometer readings. Enter appropriate answers by fill-
ing in the text fields, dropdown boxes and checkboxes for this panel.

e Call Sign - The EMS unit number used to dispatch and communicate with the unit. This may be the
same as the EMS Unit/Vehicle Number in many agencies.

e Dispatch Location - The station (or hospital) name representing the geographic location of the
vehicle at the time of dispatch.

e Beginning Odometer - Record the beginning odometer reading when the run begins.
¢ On-scene Odometer - Odometer reading once the vehicle arrives at the scene.
e Destination Odometer - Odometer reading once the vehicle arrives at the destination location.

¢ Ending Odometer - Odometer reading once the vehicle reports back to the station.

See page 30 for an image of the vehicle panel.
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Yehicle

Call Sign Unit 82 v Beginring Odometer
Dispatch Location R On-Scene Ddometer

Dispatch Zone ~ Destination Odameter

A | [4x | [4F) 42

Dispatch Longitude Ending Odometer

Dispatch Latitude Loaded Miles

Total Miles

This is an example of the vehicle panel. Notice some fields will
display text by default, other fields will require information to be
entered.

Crew Panel

(This panel is displayed in blue until selected at which time it turns to indicate the
active panel) Crew information is located in this panel. This can include modifications to the existing
crew whether it is adding or deleting members, or adding new crew members to a run. Enter appropriate
answers by selecting information from the dropdown boxes.

e Personnel - Crew personnel is listed in dropdown box according to the agency
e Add Personnel - Use this option to add crew personnel to a run

e Add External - Use this option to add personnel to a run report that are not listed on the
agency’s roster.

e Edit - Allow you to update information for the current personnel, highlight the crew member that
needs updating, change information and select Update.

e Delete - This option will remove personnel from the crew list, highlight the member and select
delete. You will get a deletion prompt prior to personnel being removed from the list. Select “Yes”
to remove, “No” if you do not want to remove personnel or “Cancel” to cancel the prompt and
deletion.

¢ Role - the role of the crew member during transport of this call.

e Certification Level - The personnel’s State EMS Certification level.

|

Personnel FRole Cent. Level

| M attin, Jennifer.. ¢ Primary Patient.. . Other/Non-Licensed
Jones . Dak (0. Driver Other/Non-Licensed

‘[ add | [AddEntemal | [ Edt | Dekte |

This is an example of the Crew Panel. Notice the ‘“Add”, “Add
External”, “Edit” and ‘“Delete” buttons. Use these options to
modify the current crew members.
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Attachment Panel

(The panel is displayed in blue until selected at which time it turns to indicate the
active panel) The attachment panel displays documents that have been scanned into the report, such as
a patient’s hospital face sheet, drivers license, insurance card, or any critical information regarding to the
report. All information scanned into this area will appear as an attachment in the final report and display
near the end of the report. The images will appear small but you can view them by double-clicking on the
attachment. The attachment will open in a window called Image Preview Form, within this window you
can format the information displayed, images can be resized, rotated, or cropped, the toolbar offers more
options for editing the image, be sure to save any changes made to the images. The first image displays an
example of what the attachments look like in the report. The second image displays how the attachments
will appear when opened for editing.

Attachmenis

ot 5 10 sem b

This is an example of the attachment panel display. Double-
clicking on the image will open them for editing.

Note: The attach- 8 g
ments panel will be  ———
docked at the bot-
tom of the screen

Do you want to run or save this file?

and is available for ™ e ‘;
. . Type: Application, 596KB

V|eW|ng no matter From: mca.sbcs.com |

Yvhlch tab or sub-tab Cam ) e F

is active.

While files from the Intemet can be useful. this file type can
potentially hamn your computer. ¥ you do not trust the source, do not
run or save this software. What's the risk?

Select Run to run setup.exe .The save option will allow you to save tt
running The Cancel option will stop the setup and the prompt windo\

This is an example of an open attachment using the image pre-
view form. A toolbar is available to help format the image, save
all changes before closing the form.
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Scene / Incident

This tab consists of information about the scene of the incident. This information is divided into panels
that include incident location, suspected intentional or unintentional disaster, other services at the scene,
first responder, and attachments. Any yellow field displayed indicates that those questions are required
prior to saving a report.

This panel consists of incident information like time, location, and the incident address. The following
fields are located on the scene/incident tab. Enter appropriate answers by filling in the text fields,
dropdown boxes and checkboxes for this tab.

¢ Incident Date Time - The date/time the injury occurred, or the date/time the symptoms or
problem started.

¢ Incident Location Type - The kind of location where the incident happened.

¢ Incident Address - The street address (or best approximation) where the patient was found, or, if
no patient, the address to which the unit responded.

e Code - This is the medical facility code number which could be the same as the destination code;
some facilities may not have a code number.

e Street - The street name for the incident address.
e City - Define the city address where the incident took place.
e County - Enter the county information for the incident.

e Mass Casualty Incident - Indicator if this event would be considered a mass casualty incident
(overwhelmed existing EMS resources).

e Patients at Scene - Indicator of how many total patients were at the scene...
¢ Incident Zone - Geographic zone representing the location of the scene.

e Incident GPS Coordinates - The GPS coordinates associated with the Scene.

You will also find 3 data entry tools located within this tab (Select Facility, Find by Zip, and Grab
Address.

Continue to page 33 to see an image of the Scene / Incident tab and to learn about the tools found
on this tab (Select Facility, Find by Zip, and Grab Address).
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Close  Save  Valdate Create Template Add Patient Delete Patient  Scan  Alttach File

Run | Patiert-1 |
Dispatch / Response | Scene / Incident | Tianspart / Destination | Times / Delays | Equipment/Exposuie | RurMlanative | Signatures |
Incident Location
Incident Date Time: : Incident Zone v
Incident Langide [ Incident Latiude |
Incident Location Type | v
Incident Addiess Heme vl
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Sirest v | [ Select Faciin |
Cly v | \ v| 25701 ]
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tass Casusly Incident ‘ Ho v]
Patisnts A1 Scens ‘ Singla L

This is an example of Scene / Incident tab.

Address Tools (Select Facility, Find By Zip, & Grab Address)

Select Faclity | €—

S Click this icon to open the “Select Facility” tool window.

Select Facility «—

Use this feature to find and quickly add local health care facilities. This tool is available under the “Scene /
Incident” tab and the “Transport / Destination” for pickup location and drop off location.

Continue to page 34 for screen shots and details about how to
use the “Select a Facility” tool.
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Select Incident Location

Search | | Type |A" VH Go ]
Other Options

Local Counties? <

Location Results

MHame Code Address City State ZipCode -
Chestrnut Ridge Day Hozpital Foooos430 930 Chestnut Rid.. kMorgantown 2BR05
Coordinating Council For Independe...  FOODOS400 1097 Greenbag.. Morgantown 26508
Crestview Manor Murzsing And Rehab.. FO0005214 P.o. Box 967 Jane Lew 26373
Golden Livingcenter - Morgantawn Foooos157 1379 Yan Yoorhi.. Morgantown 26505

P33IHEEE333

H4S Mountainview Reg. Rehab. Foooos23s M organtowven 26504
[ Le aunty Group Haome Foooo ¢ ]

Madizon, The FO0005175 161 Bakers Ridg. Morgantown

Monongalia County Youth Service C.. FOODOSE25 440 Elmer Prince.. Morgantown

Monangalia General Hozpital FoO00s278 1200 Jd Anderso.. Morgantawn 2
< >

oK ] l Cancel

Here is an example of the “Select Facility Tool’’ window.

I. Go: When this window opens click “Go” to filter facilities. Highlight the correct facility
and then click “OK”. Doing so will populate the facility address and code automatically.

L» 2. Search: If needed, type in a facility name or code to find a specific facility.

_—» 3. Local Counties: By default the local counties option will be checked. This will cause the
select facility tool to automatically filter the facilities that are located within your agency’s local
service area. Simply clicking on the “Go”’ option will populate the list with only the facilities
located within your agency’s local service area. If needed you can uncheck “Local Counties”
you can then use the search tool to locate facilities through out the state.

These local counties will be defined during the initial setup of your agency. If needed the local
county list can be managed through the customer website (see MCA’s ePCR Website Guide).

L» 4. Facility Type: Use this feature to narrow the search results to only hospitals. By default
this field is set to “All”. “All” includes hospitals, nursing homes, rehab facilities and other
health care related facilities.

Continue to page 35 to learn about “Find by Zip” and “Grab Address”.
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Find by Zip

This feature is used to auto-populate the city, state, and county of an address based on the zip code. En-
ter the zip code into the zip code field and then click the “Find by Zip” icon as seen in the image above.
Next you will see a box pop up containing the city, state, and county. Click on the pop-up to auto-
populate the city, state, and county of the zip code.

Street w Select Facility ‘

Ciy HUNTINGTON v w v || HUNTINGTON, Wy (CABELL) ||

County | CABELL v | [ GrabAddress [
Grab Address

Grab Addreszs

Use this tool to grab a previously entered address. This tool can be useful when the scene address is the
same as the patient address. Clicking the grab icon will open a popup window containing the previously
entered addresses. Each address in the window will contain a header which will display the address type
i.e. incident address, destination address ect. Click on the address that you want to grab and the address
field values will be automatically populated.

Home Address

Shiest v Select Facility
City v R ° Find By ZIP

County 11 Incident Address @

123 Some 5t

Phane [ 1 - Home Country | United States b HUNTINGTON, WY 25701
a

1! Destination Address !

Gendar ~ Race v Nicholas County Mursing And Rehabilitation Center
18 Fourth Street

Date OF Birth v Ethnicity v Richwood, WY 26261

Age *i . Pregnant v [

Remember: Select Facility, Find by Zip and Grab Address are available anywhere an
address can be entered.
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Scene / Incident Sub Panels

Suspected Intentional Or Unintentional Disaster

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) Suspicion of the listed multi-casualty or domestic terrorism causes. Select the appropriate
checkbox for this panel. The following image displays an example of this panel.

Suspected Intentional Or Unintentional Disaster

[ Biologic Agent

[ Building Failwe

] Chemical Agent

[] Explosive Device
[ Fire

[] Hostage Event

[] Mass Gathering

[ Muclear Agent

[] Radioactive Device
[ Secondary Destuctive Device
[ Shoating/Sniper
[ Wehicular

[ weather

] Mot Applicabls

[ Mot Available

] Mot Known

[] Mot Recorded

Other Services At Scene

First Responder

Note in this Suspected Disaster example, the blue panel is now to indicate the current work
area. All panels work the same, when selected the title bar changes color and additional informa-
tion is displayed. Choosing a different tab will open additional information about the run report.

Scene / Incident Sub Panels Continued on page 37
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Scene / Incident Sub Panels Continued

Other Services at Scene

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) other services that were at the scene, if any. Select the appropriate checkbox for this panel.
The image below displays an example of this panel.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit B2-1102170834-11

Run Patient

SEE b B @ o

Close  Save  Validate Create Template Add Patient  Delete Patient  Scan  Attach File

Run |Palient—1
Dispatch / Response | Scene / Incident ‘ Transpart / Destination | Times / Delays | Equipment/Exposure | RunMarative | Signatures
Incident Location
Suspected Intentional Or Unintentional Disaster
Other Services At Scene
[ Mot Applicable EMS Mutual Aid Agencies
Mot Recorded
E Mot Known [ Thisis atest
[ Mot Available
[ EMS Mutual Aid
[ Fire
[ Hazmat
[ Law
[ Other Health Care Frovider
[] Other
[] Rescue
[ utilites
First Responder
\ Altachments |
Notice in this Other Services example the blue panel is now to indicate the current work area. All panels

work the same, when selected the title bar changes color and additional information is displayed. Choosing a
different tab will open additional information about the run report.

Scene / Incident Sub Panels Continued on page 38
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Scene / Incident Sub Panels Continued

First Responder

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) A certified, emergency, or medical officer who is the first to arrive at an accident or disaster
scene. Select the appropriate dropdown for this panel.

Initial Responder Arrived - The time that the initial responder arrived on the scene.

Estimated Initial Responder Arrived - The estimated time of arrival within 5-15 minutes.

First Responder
Initial Responder Arrived v |
Est. Initial Resp. Arrived | v
In this example, the blue panel is now to indicate the current work area.
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Transport / Destination

This tab consists of transport and destination information like transport mode, destination type, and des-
tination address. The following field’s makeup the transport and destination tab. Enter appropriate an-
swers by filling in the text fields, dropdown boxes and checkboxes for this tab.

Transport Mode - Indication whether or not lights and/or sirens were used on the vehicle while
leaving scene.

Destination Type - The type of destination the patient was delivered or transferred to.
Destination - This is the name of the transport destination.

Select - This gives you the ability to search for a location, based on information entered; it will re-
turn the best results for the location (See page 33 to learn about select a facility).

Find - This option gives you the ability to select a city based on the zip code entered, it lists all en-
tries for this zip in a popup box.(See page 35 to learn about find by zip).

Grab - This option provides the ability to select any existing address in the report that has already
been entered. Note if no address has been entered into the report then this option is invalid. (See
page 35 to learn about grab address).

Code - The code of the destination the patient was delivered or transferred to, if present and avail-
able.

Street - The street name for the incident address

City - The city address for the incident.

County - Enter the county information for the incident.

Reason for choosing - The reason for choosing the transport destination.
Destination Zone - This is the destination zone which will be defined by the agency.

Destination GPS Coordinates - The GPS Coordinates for the destination location.
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Times / Delays

All of the time/delay fields are dropdown menus and checkboxes. All of the date/time fields are required
except for three fields; “Dispatch Notified”, “Transfer of Patient Care” and “Unit Cancelled. You can ei-
ther use the dropdown menu to view the calendar or copy and paste the time into the fields. Enter the
appropriate answers by filling in the text fields, dropdown boxes and checkboxes for this tab. The follow-

ing fields are found on the times and delays tab.

e PSAP Call - The date/time the phone rings (911 call to public safety answering point or other des-

ignated entity) requesting EMS.

e Dispatch Notified - The date/time dispatch was notified by the 911 call taker (if a separate en-
tity...)

¢ Unit Notified by Dispatch - The date/time the responding unit was notified by dispatch.

e Unit En route - The date/time the unit responded; that is the time the vehicle started moving.

¢ Unit Arrived on Scene - The date/time the responding unit arrived on the scene; that is the time

the vehicle stopped moving.
e Arrived at Patient - The date/time the unit arrived to the patient.

e Transfer of Patient Care - The date/time the patient was transferred from this EMS agency to

another EMS agency for care.
e Unit Left Scene - The date/time the unit left the scene.
e Patient at Destination - The date/time the patient arrived at their destination.

e Unit Back in Service - The date/time the unit was back in service and available for response

(finished with call, but not necessarily back in home location).
¢ Unit Cancelled - The date/time if the unit’s call was cancelled.

¢ Unit Back at Home - The date/time the responding unit was back in their service area. In agen-
cies who utilized Agency Status Management, home location means the service area as assigned

through the agency status management protocol.

Continue to page 41 to see an image of the Times / Delays screen.
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g

This is an example of the Times /Delays tab. All panels work the same, when selected the title bar changes
color and additional information is displayed. Choosing a different tab will open additional information
about the run report.

Dispatch Delay

Mone

Response Delay

Scene Delay

Transport Delay

Turn-Around Delay
This is an example of the Delays section of the “Times / Delays” tab. By default all val-
ues are set to ‘“None”. If there are any delays with response, scene, transport or turn-
around, documentation for delays can be done within this panel as seen above.
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Equipment / Exposure

The fields on this tab are either dropdown menus or checkboxes. Depending on your states data stan-
dard there may or may not be required fields on this tab. The first three questions default to "No”, “Not
Applicable” and “Not Known”, if this is not correct, you have to select another option from the drop-
down menu. Enter the appropriate answers by filling in the dropdown boxes and checkboxes for this tab.

The following fields are found on the review tab.

¢ Review Requested - Indication of whether the form needs reviewed by anyone.
¢ Contact with Body Fluids - Indication of unprotected contact with body fluids.

¢ Required Reportable Condition - The presence of any condition which is reportable based on
federal or state regulations.

Type of Suspected Blood/Body Fluid Exposure, Injury, or Death

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) Indication of unprotected contact with blood or body fluids. This is part of an EMS Medical
Record and it’s important for the Quality Management evaluation of personnel performance and safety
initiatives. Select the appropriate answers by marking the checkboxes for this panel. The following image
displays this Type of Suspected Blood/Body Fluid Exposure, Injury, or Death Panel.

Type of Suspected Blood,;Body Fluid Exposure, Injury, or Death

Mot &pplicable

The blue panel is now to indicate the current work area. All panels work the same, when selected the title
bar changes color and additional information is displayed. Choosing a different tab will open additional infor-

mation about the run report.
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Personnel Exposed Panel

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel). The EMS personnel who was/were exposed to unprotected contact with blood or body flu-
ids. This is part of an EMS Medical Record and it’s important for the Quality Management evaluation of
personnel performance and safety initiatives. Select the appropriate checkbox by checking a box in this

panel. The following image displays this Personnel Exposed Panel.

Personnel Exposed

Mot Applicable

Altachments
The blue panel is now to indicate the current work area. All panels work the same, when
selected the title bar changes color and additional information is displayed. Choosing a different
tab will open additional information about the run report.

Run Narrative

Here you can capture up to 4000 characters for a run based narrative. As you may have noticed there
are two sections for narratives (Run Narrative & Patient Narrative). The Run Narrative is used to docu-
ment information that is not patient specific. For example: Multi patient incident where information like
scene and transport destination apply for all of the patients involved. If captured in the run narrative sec-
tion this information will apply for each patient and will be printed in the “Run Narrative *“ Section of the
final record. Another example of a run narrative would be for cases where a patient was not transported
such as canceled calls, no patient found, and refusals.
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Signatures

The signature section located on the “Run” tab is used to capture the receiving facility or destination sig-
nature and the current crew signatures.

Capture the signature of the receiving facility caregiver here as seen in the image below.

Run | Patient-1

Dispatch / Response | Scene / Incident | Transport # Destination || Times / Delays | Equipment/Exposure | RunMarrative | Signatures

Destination Signature

W

Signature

Signer's Mame:

Crew Signatures

Use these panels to capture crew member signatures. These panels will show the crew member name,
their role, and their certification number. At least one crew member must sign in order to validate the
patient care record.

Cutright, Melvin (W¥0000DD) - Primary Patient Caregiver

Signaturs

Signer's Name: Melin Cutright

Role: Primary Patient Caregiver, Unit:Unit 82, Callsign:Unit 82, Pay Status:MOT ENTERED

Cutright, Melvin (W¥000000) - Driver

Remember: To finalize a captured signature make sure that you click the accept button located in the
lower right hand side of the signature area. Clicking the accept button will cause the client application to
auto-save. If the signature was collected in error you can press the reset button to clear the current sig-
nature.
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Patient Tab and Sub Tabs

The patient tab contains personal information about the patient as well as his/her medical information.
This information although used by the EMS system should be protected. Depending on the situation not
all information may be available at the time of a call; so many fields are not required. The required fields
are identified by the ” fields. Each patient tab contains several sub-tabs which is displayed the same
for each patient that is added to a run report. Every run report will have at least one patient. Select the
appropriate answers by using the dropdown boxes, text fields and checkboxes for this panel. The follow-

ing tabs are listed under a patient tab:
¢ Patient Info - This tab contains the patient’s personal information.

e History - All of the patient’s medical history is listed on this tab.

o Complaint/Injury - The patient’s condition, symptomes, injury and vehicle involvement are located
under this tab.

e Vitals/Treatment - This tab includes the patient’s vitals, procedures performed, medications ad-
ministered, and any other prior aid.

e Assessment - This tab lists any assessments made by EMS personnel.

¢ Billing - Payment information is listed under the billing tab, method of payment as well as insurance

information.

¢ Narrative - The patient specific narrative of the run report is located on this tab.
e Disposition - All the information for the patient’s disposition is located on this tab.
e Patient Signature - The patient’s consent or refusal for treatment are located on this tab.

Patient Info Tab

This first section on the patient tab is basic information about the patient that is needed for completion
of a run report. Select the appropriate answers by using the text fields, dropdown boxes and checkboxes
for this panel. The following image is an example of the Patient Tab.

SBE b B @ ow

Save Validste Create Template  AddPatient DeletePatient  Stan  Attach File

PaliantInfo | History | Complaint # iy | Vital / Treatment | Assessment | Biling | Nanative | Disposiion | Paient Signature

Personal I Information
Fatient N:
First @
Last [v]
Home Address
St @] (o
City @~ v Find By
Couny v (Gmax
Prene [ ) Home Countyy | United States v
Gender v Race v
Date Of Bith @D~ Ethricity v
Age :@ v Pregnart v
[ S
This is an example of the Patient Tab. The panel indicates the current work area. All

panels work the same, when selected the title bar changes color and additional informa-
tion is displayed. Choosing a different tab will open additional information about the run

report.
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(Displayed by the bar until a sub-panel is selected) This allows a patient’s information to be
stored and retrieved by Name, a key component of an EMS Medical Record and provides contact infor-
mation for multiple purposes including follow-up, billing, bioterrorism syndromic surveillance. Enter the
appropriate answers by filling in the text fields and dropdown boxes for this panel. The following fields
are located on this panel:

Patient Name
e First Name -the patient’s first (given) name.
e Middle - The patient’s middle name, if any.
e Last - The patient’s last (family) name.

Home Address - The patient’s home mailing or street address.
e Street - The patient’s home street address.

e Select A Facility - This gives you the ability to search for a location, based on information en-
tered; it will return the best results for the location. See page 33 for details about the “Select

a Facility” tool.
e City - The city address for the incident.
e Find by Zip -This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zip in a popup box. See page 35 for details about the “Find by Zip”’ tool.
e County - Enter the county information for the patient.

e Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invalid. See page 35 for details about the “Grab Address’ tool.
e Phone - The patient’s home or primary telephone number.
e Gender - The patient’s gender.
e Date of Birth - The patient’s date of birth.
e Age - The patient’s age (either calculated from date of birth or best approximation).
e Race - The patient’s race as defined by the OMB (US Office of Management and Budget).
e Ethnicity - The patient’s ethnicity as defined by the OMB (US Office of Management and Budget).
e Social Security Number - The patient’s social security number.
e Driver’s License - The patient’s driver’s license number.

e Pregnant - Is the patient pregnant? Only required if the patient is female.
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Relatives / Guardian

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) This panel addresses questions pertaining to family members or guardians. Most of the
questions in this panel are text fields which require input, only a few fields have the dropdown option.
Enter the appropriate answers by filling in the text fields and dropdown boxes for this panel.

Relative Name

e First - The first (given) name of the patient’s closest relative or guardian.

e Middle - The middle name/initial, if any, of the closest relative or guardian.

e Last - The last (family) name of the patient’s closest relative or guardian.
Address

e Street - The home street address of the patient’s closest relative or guardian.

e Select a Facility - This gives you the ability to search for a location, based on information entered;
it will return the best results for the location. See page 33 for details about the ‘“Select a Fa-

cility” tool.

e City- The city address for the incident.

¢ Find by Zip- This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zip in a popup box. See page 35 for details about the “Find by Zip”’ tool.

e Grab Address- This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invalid. See page 35 for details about the “Grab Address’ tool.
e Phone - The home or other phone number of the patient’s closest relative or guardian.

e Relationship - The relationship of the patient’s closest relative or guardian.
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Employment / Occupation

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) This can be used to better describe injuries along with the Injury specific data and be a key
component of an EMS Medical Record or billing. Select the appropriate answers by using the dropdown
boxes and checkboxes for this panel.

e Occupational history- The occupational industry of the patient’s work.
e Occupation- The occupational industry of the patient’s work.
e Employer- The name of the patient’s employer.

e Street- The street address of the patient’s employer.
e Select a Facility- This gives you the ability to search for a location, based on information entered;
it will return the best results for the location. See page 33 for details about the “Select a Fa-

cility” tool.

e City - The city of the patient’s employer.

e Find by Zip - This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zip in a popup box. See page 35 for details about the “Find by Zip”’ tool.

e Phone - The patient’s work telephone number.

e Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invalid. See page 35 for details about the “Grab Address’ tool.

Advanced Directives

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) the presence of a valid form of living will or document directing end of life or healthcare
treatment decisions. This panel defaults to “Not Applicable”, if this is not correct, you have to de-select

the checkbox and choose the correct checkbox. The following image is an example of this panel.

[ Famiy/Guardian request DNR [but no documertation]
[ Living Wil

[ Mane

[] Other

[] Other Healthcare DNR Form

[] State/EMS DNR Form

[ Net Appicable

[ Mot Awsilatle

[ Net Known

[] Net Recorded
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History Tab

The history tab contains patient information regarding medication, medical history, and immunization his-
tory. Enter the appropriate answers by filling in the text fields and dropdown boxes for this panel. The
following fields are located on this panel:

(Displayed by the bar until a sub-panel is selected) this panel contains information regarding
the patient’s medical history. This will include the patient’s physician and where the information was ob-

tained. Select the appropriate answers by using the text fields and dropdown boxes.

Physician’s Name
e First - The physician’s first (given) name.
e Middle - The physician’s middle name, if any.
e Last - The physician’s last (family) name.
History - List any prior medical history.
Obtained - Type of person medical history obtained from.

Add - Use this option to add history.
Edit - Update history for the current patient, highlight the history that needs updating, change informa-
tion and select Update.

Delete - This option will remove the history from the list, highlight the history information and select
Delete. You will get a deletion prompt prior to this information being removed from the list. Select
‘“‘yes’ to remove, ‘“No” if you do not want to remove the information or “Cancel” to cancel the

prompt and deletion.

Cancel - This option will cancel any current changes and close the window.

vidde

888

Obained Fom

The blue panel is now to indicate the current work area. All panels work the same,
when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.
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Current Medications

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) The medications the patient currently takes. Select the appropriate answers by using the

dropdown boxes for this panel.

Medication - A list of all medications the agency has implemented and are available for use.
Dosage - The numeric dose or amount of the patient’s current medication.

Units - The units of medication dosage given to patient.

Route - The route that the medication was administered to the patient.

Add Medication - Use this option to add patient meds.

Add Multiple - Use this option to add multiple medications using a check box menu.

Edit - Update medication for the current patient, highlight the medication that needs updating,
change information and select Update.

Delete - This option will remove the medication from the list of medications, highlight the medica-
tion and select delete. You will get a deletion prompt prior to medication being removed from the
list. Select “Yes” to remove, “No” if you do not want to remove medication or “Cancel” to can-

cel the prompt and deletion.

Cancel - This option will cancel any current changes and close the window.

Run Patient
. o _

¥ B B 8 ow
SB ¥ i &
Cose  Save Validate Create Template Add Patient Delete Patient  Scan  Attach Fie
Fun | Patiert1

PatientInfa | Hitcty | Complaire Iy | Vitls / Treatmert | Assessment | Biling | Navaitve | Disposiion | Patiert Sgnature

Medical History

Current Medications:
[J Accolats i~
[ Aceupil
] Accuretic:
[ Aceuane
[ Acetasol
[ &chiomycin
[ Adovate
[ Actigal
L Actonel
[ Actee
O] culer
[ Acular LS
] Acular PF
[ Adslat cC
[ Adderall ¥R
[ Adsorbacaipine
[ Agensiase
O aglin
[ AlaCot
[] Albenza 3
The blue panel is now to indicate the current work area. All panels work the same, when selected the

title bar changes color and additional information is displayed. Choosing a different tab will open additional
information about the run report.
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Medication Allergies

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) This panel includes the patient’s medication allergies. Select the appropriate answers by
using the dropdown boxes displayed in this panel.

e Add - Medication can be added to the checkbox listed, type in medication and select Add. A
prompt will display confirming addition, select “Yes” to add the new entry or “No”’ to cancel and

not save entry.
¢ Add Muiltiple - Use this option to add multiple medication allergies using a check box menu.

The following image is an example of this panel.

N o _

SBY B & 99

Chose  Save valdate Creste Templsts  Add Patient Delsts Patient  Sean  Attach File

Run | Paient1

Patiert Info | HI0 | Complaint / Injy | Vials # Treatmert | Assessment | Bilng | Namative | Disposiian | Patiers Sigaature

Medical History

Current Medications

Medication Allergies

[ NKDA (Mo Known 8
[ Othes - See Nanslive

[ Asndis

[ spra

(] dbacavir

[ Absckinase

[] Aboiimab

[ Aceolate

[ Aceubist

O Aceupil

[ Aceutane

[ Acsbutobl

[ ceon

[ Acetazolamide

[ Acstohexamide

[] Acatyicholine:

[ Acstyieysteine
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The blue panel is now to indicate the current work area. All panels work the same, when se-
lected the title bar changes color and additional information is displayed. Choosing a different tab will
open additional information about the run report.
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Alcohol/Drug Use Indicator

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) Indicators for the potential use of Alcohol or Drugs by the patient. These indicators may
include smell of alcohol on breath, the patient admits to alcohol use, or the patient admits to drug use.
Select the appropriate answers by using the dropdown boxes and checkboxes for this panel.

The following image is an example of this panel.

MCA EPCR - Flatline EMS } 1234-1103141353.1

Run Patient

- . ]
SBY © B @ og
ose  Save  Valdate Create Template AddPatient Delete Patient Scan  AttachFie
Run | Patient1

Patien nfo | Hitty  Complait /ey | Vil / Treatment | Assessnent | Biing | Nanaive | Disposiion _Patien Signature

Medical History

Current Medications

Medication Allergies.

alcohol / Drug Use Indicators
] Aleohol and/or Drug Paraphemala o Scere
[] ETOH
[0 Nore
[ Pafient i to Alcohol se
[] Patient drits to Drug Use.

The blue panel is now to indicate the current work area. All panels work the same, when se-

lected the title bar changes color and additional information is displayed. Choosing a different tab
will open additional information about the run report.

Barriers to Patient Care

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) Indication of whether or not there were any patient specific barriers to serving the patient
at the scene. These barriers may include developmentally impaired, hearing impaired, language, physically
impaired, physically restrained, speech impairment, or being unconscious. Select the appropriate answers
by using the checkboxes for this panel.

The following image is an example of this panel (See page 53).
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MCA EPCR - Flatline EMS 1 1234-1103141353-1

Run Patient
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Medical History
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Alcohol / Drug Use Indicators
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The blue panel is now to indicate the current work area. All panels work the same,
when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.

Immunization History

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) The type of immunizations the patient has received. Some of the examples of immuniza-

tions might include DPT, Hepatitis A, Hepatitis B, MMR, Polio, Small Pox, and Tetanus. Select the appro-
priate answers by using the dropdown boxes and checkboxes for this panel.

¢ Immunization - The type of immunization.
e Year - The date of the associated immunization type.
e Add - Use this option to add immunizations.

e Edit - Update immunizations for the current patient, highlight the immunization that needs updat-
ing, change information and select Update.

e Delete - This option will remove the immunization from the list of immunizations, highlight the
medication and select delete. You will get a deletion prompt prior to immunization being removed
from the list. Select “Yes” to remove, “No” if you do not want to remove immunization or
“Cancel” to cancel the prompt and deletion.

e Cancel - This option will cancel any current changes and close the window.

For an image of the Immunization History panel (see page 54)
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Medical History

Current Medications.

Medication Allergies

Alcohol / Drug Use Indicators

Barriers To Patient Care.

Environmental / Food Allergies

Immunization History

The blue panel is now to indicate the current work area.

Complaint / Injury Tab

(The panel is displayed by the bar until a sub-panel is selected) This panel contains ques-

tions about the condition of the patient. Select the appropriate answers by using the dropdown boxes
and checkboxes for this panel.

Chief Compliant - The main cause of bodily pain or ailment.
Compliant Duration - The length of time the pain continues or exists.

Anatomical Location - The primary anatomic location of the chief complaint as identified by EMS
personnel.

Organ System - The primary organ system of the patient injured or medically affected. This is to
be completed by EMS personnel with a minimum of an EMT-Paramedic level of credentialing.

Secondary Compliant - A minor or lesser cause of bodily pain or ailment.
Compliant Duration - The length of time the pain continues or exists.

Primary Impression - The EMS personnel’s impression of the patient’s primary problem or most

significant condition which led to the management given to the patient (treatments, medications, or
procedures).

Secondary Impression - The EMS personnel’s impression of the patient’s secondary problem or
which led to the management given to the patient (treatments, medications, or procedures).

The following image displays this Compliant/Injury tab (see page 55).
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In this example, the panel indicates the current work area. The blue panels display the in-active panels. All

panels work the same, when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.

Symptoms

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) A sign or an indication of disorder or disease, especially when experienced by a patient as
a change from normal function, sensation, or appearance. Some of these symptoms may include breathing
problems, change in responsiveness, choking, diarrhea, drainage/discharge fever, mass/lesion, nausea/
vomiting, swelling, or a rash. Select the appropriate answers by using the dropdown boxes and check-
boxes for this panel.

e Primary Symptom - The primary sign and symptom present in the patient or observed by EMS
personnel.

e Associated Symptom - Other symptoms identified by the patient or observed by EMS personnel.

The following image displays an example of this panel.

£ MCA EPCR - Flatline EMS | 1234-1103150932-1

SB¢ B B 8 o5
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Injury / Trauma

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) This tab includes information about possible injury of the patient, cause of injury, intent of
injury and the mechanism of the event which caused the injury. Select the appropriate answers by using
the dropdown boxes and checkboxes for this panel.

Possible Injury - Indicates that the reason for the EMS encounter was related to an injury or trau-
matic event.

Cause of Injury - The category of the reported/suspected external cause of the injury.
Intent of Injury - The intent of the individual inflicting the injury.
Work Related - Indication of whether or not the injury is work related.

Height of Fall - The distance in feet the patient fell, measured from the lowest point of the patient
to the ground.

Mechanism of Injury - The mechanism of the event which caused the injury.

Trauma Triage Criteria - The patient’s conditional criteria for trauma triage.

The image below displays an example of this panel.
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The blue panel is now to indicate the current work area. All panels work the same, when selected the
title bar changes color and additional information is displayed. Choosing a different tab will open additional
information about the run report.
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NHTSA Injury Matrix

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) The type of injury associated with the skin, head, face, neck, thorax, abdomen, spine, pel-
vis, upper and lower extremities all identified by using checkboxes. The following image displays an exam-

ple of this ma-

trix.
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The panel is now to indicate the current work area. All panels work the

same, so selecting another tab will open additional information about the run report.

Vehicle Involvement

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) The area or location of impact on the vehicle, enter appropriate information in the text-

boxes and select all checkboxes that apply.

License Plate - The license plate number on vehicle and the state in which the vehicle is regis-
tered.

Driver’s Insurance - The name of the insurance company.

Seat Row - The seat row location of the patient in vehicle at the time of the crash with the front
seat numbered as |.

Seat Position - The patient was found in what seat, driver seat, passenger seat, middle or other.

Vehicular Injury Indicators - The kind of risk factor predictors associated with the vehicle in-
volved in the incident.

Area of Vehicle Impacted - What area of the vehicle has the involvement occurred on.
Airbag Deployment - Indication of Airbag deployment during the motor vehicle crash.
Safety Equipment Used - Safety equipment in use by the patient at the time of the injury.

The following image displays an example of this panel (See page 58).
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The blue panel is now to indicate the current work area.

Vitals / Treatment Tab

The patient’s vital signs and treatment performed are located on the Vitals / Treatment tab. The patient’s
vital signs include an index of essential body functions, comprising pulse rate, body temperature, and res-
piration. Enter appropriate answers by filling in the text fields, dropdown boxes and checkboxes for this

tab.
(The panel is displayed by the bar until selected) The following vital signs appear on this
panel. Enter as much information as possible by selecting from the dropdown and checkboxes.
e Time - Date/time vital signs taken.
e Prior to EMS - Indicates that the patients vital signs were captured prior to the EMS units arrival.
e Blood Pressure - The pressure of the blood against the inner walls of the blood vessels, varying in
different parts of the body during different phases of contraction of the heart and under different
conditions of health, exertion.
e BP Method - Indication of method of blood pressure procedure.
e Pulse - The patient’s pulse rate, palpated or auscultated, expressed as a number per minute.
e Monitor Rate - The patient’s heart rate as recorded by an electronic monitoring device (ECG,
pulse oximetry, etc.)
[ ]

Rhythm - The clinical rhythm of the patients pulse (regular, irregular, etc.).
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Pulse Oximetry - The patient’s oxygen saturation

Carbon Dioxide - The patient’s end-tidal or other CO?2 level.

Respiratory Rate - The patient’s respiratory rate expressed as a number per minute.
Effort - The patient’s respiratory effort.

Cardiac Rhythm - The initial cardiac rhythm of the patient as interpreted by EMS personnel.
Blood Glucose - The patient’s blood glucose level.

Temperature - The patient’s body temperature in degrees Celsius/centigrade.
Temperature Method - The method used to obtain the patient’s body temperature.
GCS-Eye - The patient’s Glasgow Coma Score Eye opening.

GCS-Verbal - The patient’s Glasgow Coma Score verbal.

GCS-Motor - The patient’s Glasgow Coma Score motor.

GCS-Qualifier - Documentation of factors which make the GCS score more meaningful.
GCS-Score - The patient’s total Glasgow Coma score.

Level of Responsiveness - The patients level of responsiveness.

Pain Scale- The patient’s indication of pain from a scale of 0 —10.

Stroke Scale - The patient’s Los Angeles or Cincinnati stroke scale results.

Thrombolytic Screen - The results of the patient’s Thrombolytic Screen for potential Throm-
bolytic use.

APGAR - The patient’s total APGAR score (0-10). Recommended to be taken at | and 5 minutes
after the infant’s birth.

Revised Trauma - The patient’s revised trauma score, calculated based on 3 components, auto-
calculated from Respiratory Rate, systolic blood pressure, and total GCS.

Pediatric Trauma Score - The Trauma Score for patients age 12 and under, auto-calculated if

programming logic is used to confirm all components, component airway, CNS, open wounds, size,
skeletal injury, and systolic blood pressure.
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e Add - Use this option to add vital signs.

e Edit - Update vitals for the current patient, highlight the vital information that needs updating,
change information and select Update.

e Delete - This option will remove the vital information from the list of vitals, highlight the vital infor-
mation and select Delete. You will get a deletion prompt prior to vital information being removed
from the list. Select “Yes” to remove, “No” if you do not want to remove vital information or
“Cancel” to cancel the prompt and deletion.

e Cancel - This option will cancel any current changes and close the window.

The following image is an example of this tab.
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In this Vital/Treatment example, the panel indicates the current work area. The blue panels

display the in-active panels. All panels work the same, when selected the title bar changes color
and additional information is displayed. Choosing a different tab will open additional information
about the run report.

Continue to “Vital Signs Data Entry Tips & Tricks” on page 61
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Vitals Signs Data Entry Tips & Tricks
There are a few tools that you will need to know when adding vital signs to MCA ePCR client application.

I. How to enter a palpated blood pressure reading: To enter a palpated blood pressure reading
choose “Palpated Cuff’ for your BP method as seen in the image below. Note: The BP method must
be entered before a blood pressure reading can be entered.

Tirne Taken 03214111307 [#] » Frior TaEMS? | Mo w

BF Method Palpated Cuft W Blood Pressure 120

2. Vitals to procedures mapping: This feature is automatic and will cause specific procedures to be
created and added to the “Procedures Performed” section as vital signs values are added within the
“Vital Signs” sections of the client application. Example: If a pulse oximetry value is collected, a pulse
oximetry reading will be added to the procedures performed section. Below is a list of vital signs val-
ues that map to specific procedures.

Blood Pressure - Non-Invasive Blood Pressure Measurement
Pulse Oximetry - Pulse Oximetry Procedure

Carbon Dioxide - Capnography

Temperature - Temperature measurement

Blood Glucose - Blood Glucose Analysis

Pain Scale reading - Pain Measurement

Cardiac Rhythm - Cardiac Monitor
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Procedures Performed

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) In this panel describe the procedures performed by EMS with respect to numbers and
success rates. Enter appropriate answers by filling in the text fields, dropdown boxes and checkboxes for
this tab.

e Time Performed - Date/time procedure taken.

e Prior to EMS - Any procedures provided to the patient prior to the arrival of this unit.

e Procedure - A list of all procedures that the agency has implemented and are available for use.
e Equipment Size - The size of equipment used in the procedure on the patient.

e Attempts - The number of attempts taken to complete a procedure or intervention regardless of

success.
¢ Response - The patient’s response to the procedure.

e Successful ? - Indication of whether or not the procedure performed on the patient was success-
ful.

e Authorization - The type of procedure authorization obtained.

e Authorizing Physician - The last name of the authorizing physician ordering the procedure, if the
order was provided by any manner other than protocol (standing order).

e Performed By - The crew member that performed the procedure.

e Complications - Any complication associated with the performance of the procedure on the pa-
tient.

e |V Sites - The location of the IV site (if applicable) on the patient.

e Tube Confirmation - Endotracheal Tube placement verification at the time the airway procedure
was done.

e Destination Tube Confirmation - Associated with airway procedure which leads to intubation.
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The blue panel is now to indicate the current work area. All panels work the same, when selected

the title bar changes color and additional information is displayed. Choosing a different tab will open
additional information about the run report.

Duplicate Procedures Performed tool

» Duplicate Procedure tool: With this tool you can duplicate a procedure that had been previ-
ously added to the patient care record. To use this tool simply highlight the procedure that you
wish to duplicate and then click the duplicate icon as seen in the image below. Note: Using the du-
plicate tool will open a new procedure that will match the selected procedure. You will need to
complete the “Response” field to indicate the patient’s response to the duplicated procedure. It
may be necessary to edit the “Date/Time” of the duplicated procedure.

F% MCA EPCR - Flatline EMS \ 1234-1103240909-4

Run Patient

SHE B B @ o9

Close  Save Vaidate CresteTemplte AddPatient Delete Patiert  Scan  AttachFle
Fun | Patient-1

Patient nfo | Histoy | Complaint /iy | Vilals/ Tiesimenl | Assessment | Biling | Nanaiive | Dispositan | Patient ignatue | (1

vital Signs

Procedures Performed

Time Procedure EquipmentSize  Attempls Successhul? FResponse Physician

; Improved

Hot Applicable 1

=]

Page 63



Medications Administered

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) In this panel describe the medications given to the patient which include the time adminis-
tered, medication , dosage, route, response, if any complication occurred, who administered and author-
ized the medication. Enter appropriate answers by filling in the text fields, dropdown boxes and check-

boxes for this panel.

Time Administered - Date/time the medication was administered.

Prior to EMS - Any meds provided to the patient prior to the arrival of this unit.
Medication - Any medication administered to the patient while performing procedure.
Dosage - The numeric dose or amount of the patient’s medication.

Route - The administration route (po, SQ, etc.) of the patients medication.

Response - The patient’s response to the medication.

Complications - Any complication (abnormal effect on the patient) associated with the administra-
tion of the medication to the patient by EMS.

Administered By - If medications were administered, who disbursed them, select a crew mem-
ber.

Authorization - The type of treatment authorization obtained.

Authorizing Physician - The last name of the authorizing physician ordering the procedure, if the
order was provided by any manner other than protocol (standing order).

Add - Use this option to add vital signs.

Edit - Update vitals for the current patient, highlight the vital information that needs updating,
change information and select Update.

Delete - This option will remove the vital information from the list of vitals, highlight the vital infor-
mation and select Delete. You will get a deletion prompt prior to vital information being removed
from the list. Select “Yes” to remove, “No” if you do not want to remove vital information or
“Cancel” to cancel the prompt and deletion.

Cancel - This option will cancel any current changes and close the window.

The following image is an example of this panel (see page 65).
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The blue panel is now to indicate the current work area. All panels work the same, when selected

the title bar changes color and additional information is displayed. Choosing a different tab will open
additional information about the run report.

Duplicate Medications Administered tool: With this tool you can duplicate a medication that
had been previously added to the patient care record. To use this tool simply highlight the medication
that you wish to duplicate and then click the duplicate icon as seen in the image below. Note: Using
the duplicate tool will open a new medications administered entry window that will match the se-
lected medication. You will need to complete the “Response” field to indicate the patient’s response

to the duplicated medication. You will also need to complete the “Authorization” filed. Additionally it
may be necessary to edit the “Date/Time” of the duplicated medication.
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Protocols Used

Here you can document the protocols used for the particular patient care record.
e Add - Use this option to add a protocol.

e Edit - Update protocols for the current patient, highlight the protocol that needs updating, change
information and select Update.

e Delete - This option will remove the protocol from the list, highlight the protocol and select De-

lete. You will get a deletion prompt prior to the protocol being removed from the list. Select “Yes”

to remove, “No” if you do not want to remove vital information or “Cancel” to cancel the prompt
and deletion.

e Cancel - This option will cancel any current changes and close the window.

See the Protocol panel in the image below
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The blue panel is now to indicate the current work area. All panels work the same, when selected

the title bar changes color and additional information is displayed. Choosing a different tab will open
additional information about the run report.
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Cardiac Rhythm / Arrest

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) The patient’s cardiac rhythm upon delivery or transfer to the destination. This allows for
evaluation of Cardiac Arrest data for quality improvement of patient care and agency response. Some of
the fields found in this panel defaults to “Not Applicable”, if this is not correct, you should choose the
correct checkbox. For the remaining fields enter appropriate answers by filling in the text fields or drop-
down boxes.

Cardiac Arrest - Sudden cessation of heartbeat and cardiac function, resulting in the loss of effec-
tive circulation.

Etiology - Indication of the etiology or cause of the cardiac arrest (classified as cardiac, non-
cardiac, etc.)

Arrest Witnessed by - Indication of who the cardiac arrest was witnessed by.

Estimated Time of Arrest - The length of time the patient was down (estimated) before the re-
sponding unit arrived at the patient.

Resuscitation Attempted - Indication of an attempt to resuscitate the patient who is in cardiac

arrest (attempted, not attempted due to DNR, etc.). Note: This field has been defaulted to “Not
Applicable”.

Time Resuscitation Discontinued - The date/time the CPR was discontinued (or could be time
of death).

Reason CPR Discontinued - The reason that CPR or the resuscitation efforts were discontin-
ued.

Return of Circulation - Indication whether or not there was any return of spontaneous circula-
tion at any time during the EMS event.

First Monitored Rhythm - Documentation of what the first monitored rhythm which was noted.

Cardiac Rhythm on Arrival at Destination - The patient’s cardiac rhythm upon delivery or
transfer to the destination.

Continue to page 68 to see an image of the “Cardiac Rhythm / Arrest” panel
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The blue panel is now to indicate the current work area. All panels work the same, when selected

the title bar changes color and additional information is displayed. Choosing a different tab will open addi-
tional information about the run report.

Prior Aid

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) In this panel any care provided to the patient prior to the arrival of this unit needs to be
recorded. The fields found in this panel default to “Not Applicable”, if this is not correct, you should

choose the correct checkbox.

¢ Performed By - The type of individual who performed the care prior to the arrival of this unit.
¢ Aid Performed - Describe aid which was provided prior to EMS arrival.

e Outcome- What was the outcome or result of the care performed prior to the arrival of the unit.

The following image is an example of this panel. (See page 69)
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The blue panel is now to indicate the current work area.

Assessment Tab

The assessment tab provides information about assessing the patient’s current situation. Enter appropri-
ate answers by filling in the text fields, dropdown boxes and checkboxes for this tab. The following items

make up the assessment tab.

Estimated Weight - Patient’s estimated weight.

Broselow Luten Color - The tape uses a color-coding system, to differentiate between various
classes of equipment and medications, with each color corresponding to an approximate weight
class.

Time - This field will default to the current date and time.
Assessment - The assessment of the patient.

Finding - From the list of conditions select the checkbox that applies, this will fill in the assessment
field.

Add - Use this option to add vital signs.

Edit - Update vitals for the current patient, highlight the vital information that needs updating,
change information and select Update.

Delete - This option will remove the vital information from the list of vitals, highlight the vital infor-
mation and select delete. You will get a deletion prompt prior to vital information being removed
from the list. Select “Yes” to remove, “No” if you do not want to remove vital information or
“Cancel” to cancel the prompt and deletion.

Cancel - This option will cancel any current changes and close the window.

The following image is an example of this panel. (See page 70)
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This image displays the Assessment tab. Enter appropriate answers by filling in the text fields, dropdown
boxes and checkboxes for this tab.

Wi ithin Normal Limits Assessments tool: This tool will allow you to quickly add a patient assess-
ment where all finding are within normal limits. The normal assessment will be time stamped with the

“right now” date and time. If this tool is used after the actual time of the assessment then the date and/or
time may need to be edited.
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Billing Tab

The billing tab includes method of payment and insurance credentials for the patient. The information col-
lected in this tab allows data to be sorted based on the payer mix. Enter appropriate answers by selecting
answers from the checkboxes. The following information is found on this tab.

¢ Primary Method of Payment - The primary method of payment or type of insurance associated
with this EMS encounter.

o Certificate of Medical Necessity - Indication of whether a certificate of medical necessity is pre-
sent.

e CMS Service Level - The CMS service level for this EMS encounter.

e Condition Code Number - The condition codes are used to better describe the service and pa-
tient care delivery by an EMS service.

e Condition Code Modifier - The CMS Condition Code Maodifier is used to better describe the
EMS ground or air medical services response and service delivery.

The following image displays an example of this panel.
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In this Vital/Treatment example, the panel indicates the current work area. The blue panels dis-

play the in-active panels. All panels work the same, when selected the title bar changes color and addi-
tional information is displayed. Choosing a different tab will open additional information about the run
report.
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Insurance

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) This tab is a key component for billing. The data entered includes the insurance company,
policy information, and who is insured under this policy. Enter the appropriate answers by filling in the
text fields; the following items are included in this panel.

Insurance Company

Name - The name of the company.
Street - The insurance company street address.

Select a Facility - This gives you the ability to search for a location, based on information en-
tered; it will return the best results for the location. See page 32 to learn how to use the
“Select” tool.

City - The city address for the incident.

Find by Zip - This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zip in a popup box. See page 33 to learn about the “Find by Zip”’ feature.

Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is
invalid. See page 33 to learn about the “Grab Address” feature.

Policy Information

Group Number - The ID number or name of the patient’s insurance group.

Policy Number - The ID number of the patient’s insurance policy.

Insured

First Name - The first (given) name of the person insured by the insurance company.
Middle Name - The middle name, if any, of the person insured by the insurance company.
Last Name - The last (family) name of the person insured by the insurance company.

Relationship - The relationship of the patient to the primary insured person.

The following is an example of the Insurance panel (See page 73).
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The blue panel is now to indicate the current work area.

Narrative Tab

The narrative tab is the only section where it appears to look like a blank page. The memo style tab is a
text field that allows 4000 characters to be entered for the report. There is a “Spell” check button that

will check for misspellings including a 50,000 word medical dictionary. Note the spell check only works
when text is present in the field. The following image is an example of the narrative tab.

£ MCA EPCR - Flatline EMS \ 1234-1103291452-5

Run Patient

SEE B B @ o

Close  Save Waldate CresteTemplste AddPatient DeletePatient Scan  AttachFle
Fun | Patiert1

Patient Narative

Soell Check.

This is an example of the Narrative tab. The memo style tab is a text field that allows 4000 characters to
be entered for the report
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Disposition Tab

The disposition tab provides the type of disposition treatment and/or transport of the patient. This is im-
portant for grouping or comparing data by destination location and type, which allows data to be sorted
by geographic areas in many agencies. It also provides information on overall service areas, patterns and
times for agency configuration and evaluation. Enter appropriate answers by filling in the text fields, drop-
down boxes and checkboxes for this tab. The following items make up the disposition tab.

Moved to Ambulance - The method the patient was moved to the ambulance from the scene.
Position during Transport - The position of the patient during transport from the scene.

Moved from Ambulance - The method the patient was moved from the ambulance to the desti-
nation.

Sending Medical Record Number - The medical record number of the medical facility who is
transferring care to EMS.

Destination Medical Record Number - The patient’s medical record number at the patient’s
receiving facility.

Trauma Registry ID - The unique number associated with the local or state trauma registry
which can be used for linkage at a later date.

Fire Incident Report Number - The unique number associated with the fire incident report
which can be used for linkage at a later date.

Law Enforcement Report Number - The unique number associated with the law enforcement
or crash report which can be used for linkage at a later date.

Patient ID Band Number - The unique number associated with a patient ID band agency. This is
used by a few states as a universal linkage between healthcare data agencies.

Potential Registry Candidate - An indication if the patient may meet the entry criteria for an
injury or illness specific registry.

Incident / Patient Disposition - Type of disposition treatment and/or transport of the patient.

Emergency Information Form - Indication of the presence of the Emergency Information Form
associated with patient’s with special healthcare needs.

Condition of Patient at Destination - The condition of the patient after care by EMS.

Emergency Department Disposition - The known disposition of the patient from the Emer-
gency Department (ED).

Hospital Disposition - Indication of how the patient was dispositional from the hospital, if admit-
ted.

Neurological Outcome at Hospital Discharge - The level of cerebral performance of the pa-
tient at the time of discharge from the Hospital.

The following image is an example of the disposition tab. (See page 75)
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Run | Patient1
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Sending Medical Record Number @~
Destination becical Record Number
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Fire Incidert Report Nurtber

Law Erforcement Repart Number

D=
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] Cardize Ml =
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T — :
ls%g?gu:a\ Outcame st Hospital >
Note the yellow fields in this example of the Disposition tab, they indicate required fields.
Patient Signature Tab
(Displayed by the bar until a sub-panel is selected) The grey text area is where the cursor

can be placed and a signature can be entered. A clear button is provided incase of errors, this button will
clear the field. Enter the appropriate signature and select “Accept” to save the signature.

e Signer’s Name - The patient name.

e Accept - This button saves the signature and signer’s name.

¢ Reset - This button will clear both the signature and signer’s field.

e Patient Refused to Sign - Put a check in the box for this field if the patient refuses to sign.

e Patient Unable to Sign - If the patient is unable to sign put a check in the box for this field and
then choose the reason that the patient in unable to sign in the drop down menu.

e HIPAA Form Received - This field is checked by default stating the patient has received the
HIPAA form.

Authorized Representative / Guardian - Use this section if the patient guardian or authorized repre-
sentative signs on behalf of the patient

¢ Relationship to patient - Choose the relationship of the signer to the patient (may be health care
provider).

e Authorized Representative Not Available - Put a check in this box if the patient authorized
representative is not available.

e Authorized Representative Refused to Sign - Put a check in this box if the authorized repre-
sentative refuses to sign.

The following image is an example of the Signature tab. (See page 76)
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Signature
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Refusal of Treatment Signature

In this Vital/Treatment example, the panel indicates the current work area. The blue panels display the
in-active panels. All panels work the same, when selected the title bar changes color and additional informa-
tion is displayed. Choosing a different tab will open additional information about the run report.

Refusal Signature

(The panel is displayed in blue until selected at which time it turns to indicate it is the

active panel) The grey text area is where the cursor can be placed and a signature can be entered. A
clear button is provided incase of errors, this button will clear the field.

¢ Signer’s Name - The patient name.

e Accept - This button saves the signature and signer’s name.

¢ Reset - This button will clear both the signature and signer’s field.

The following image is an example of this refusal panel.

% MCA EPCR - Flatline EMS \ 1234-1104011047-5
Run Patient

SB € v @ o9
Close  Save Valdate Creste Template AddPatient Delete Patient Scan  AttachFie

Fun | Patient1

Patient Info | History | Complaint  Iiuay || Vitels # Treatment | Assessment | Biling | Manative | Dispositon |- F

Refusal of Treatment Signature

Signature

Signer's Name:

@

Relesse of Lisbity/Reiusal la Consent to Trealment

I, the undersigned have been advised that medical assistance on my behall is necessary and that my refusal
to dlow such assistance may resul in death or endanger my healih, | have been advised of and huly

understend the netue of the fisks | am laking by refusing medical assistence. | assume 2l responsibiy for
the eonsequence of iy decision

| hereby release the EMS agency and any and all persons employed by or responding with them from any
and il sty which ises now or may arise in the future iom the consequences of this refusal of
emeigency medical care and/or ransportation o a hospilal,
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Witnhess Sighature

If a witness signature needs to be captured use this panel. Click accept to save a captured signature.

E® MCA EPCR - Flatline EMS \ 1234-1104011047-5 Q@@
Run Patient

A s
SEHE b W

Clnse  Save Validate Craste Templats  Add Patient Delete Patient  Scan  Attach Fie
Fun | Patierit.1

Fatient Info | History | Complaint # Injuay | Vitals  Treatment | Assessment | iling | Manaiive | Disposition || Patient Signature:

Refusal of Treatment Signature.

Witness Signature

Signature.
Signer's Name:

=

The blue panel is now to indicate the current work area.

Continue to page 78 to learn about additional features and tools
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Additional Features, tools, and tips
Validation

Report validation is used to ensure the completeness and validity of the patient care record. Including
EMS documentation logic, billing requirements, national EMS data requirements and state EMS data re-
quirements.

This section of MCA'’s client application user guide will highlight some common tool, tips, and best prac-
tices for report validation.

Required Fields

Required fields will appear as in color as seen in the image below. These fields will be required in
order to validate the patient care record.

Agency Preferred Fields

Agency preferred fields appear as blue in color. These elements have been configured by your agency’s
administration and are not required in order to validate a PCR. Agency preferences are simply in place to
remind the user to complete the fields.

{8 MCA EPCR - Flatline EMS \ 2345-1104191453-1

Run Patient

. N &~ -
SE € B 3 o9
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Type Df Service Requasted v Fiimany Role ] ‘
Complant Reported v EMD Perfomed Not Apphcatle R
Fresporse Urpency " EMD Card Number [ ‘
Response Mode 3
Vehicle
Cal Sign [RE<"] v Beginring Ocometer 19
Dispatch Localion v OrvScens Odometer | @
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Dispetch Lafilude @ Looded Hies
Total Mies
This images shows required fields in and agency preferred fields in blue.
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Once a report is completed choose the validate icon located in the tool bar to begin the validation proc-
ess. Once validation is complete if errors are found you will see the prompt shown below.

Validation

1 E Cne or more errors were Found during the validation process
-

Click the “OK” button to remove the validation error. The patient care report will now display error(s)
with various colors and symbols. The validation system is a “drill down” type system allowing you to fol-
low a bread crumb trail down to the source of the error. The main tabs (the Run tab & the Patient tab)

will be displayed in Red indicating at least one validation error within these tabs. From here the sub tab

will also be displayed in Red indicating that there is at least one error within this tab. Finally you will see
a Red icon with an exclamation point which will be located beside the field that is either missing data or
contains an error. Here is an image of the validation error indicator. | )

When you see these validation error indicators you can mouse over them to receive a message about the
validation. The error message will indicate if the field in question is simply required or has become invalid
due to conditional documentation logic.

Patignt &t Destination | v |Q

Unit Back In Service | 04/29/11 09:25 w | |Patient At Destination Dake Time: Required when Incident/Patient Disposition is Treated, Transported by EMSI
T

Run  Patient

- &
SBE ¥ &0 = =
Chose Sawe  Walidate Creste Template  Add Patient  Delete Patient  Scan Attach Fle
Run | Patiert-1

Dispateh / Response | Seene 4 Incident | Transpoit / Destination ' Times / Delays || Equipmert/Exposure | RunNanative | Signatures |
MEDCOM # &

Dispatch Number )l Fiun # 3@
Type OF Service Requested | 317 Response [Seens) - Piirnany Role Transpart R |
Complaint Repoted Back Pain w EMD Performed Mot Applicabls v |
Fiesporse Urgsncy | ~ O EMD Card Numbsr (#)1> |
Fsporse e N - O
Call Sign C1234 v Beginning (dometer 1207
Digpateh Location w OrrScene Odometer 8% |
Dispateh Zone w Destmation Odomster 12= @|
Dispatch Longituds Erding Odomster 16 2 (7|
Dispeteh Lethude 72 LoadedMiles | 4 |

Tatal Miles 12

Continue to page 78 to learn about the various Reasons for validation errors:
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Reasons for validation errors: ()

Basic required fields: The most common requirement throughout the report entry process are basic
requirements. These fields are required in order to complete the report. If you mouse over the error
indicator the message will state that the field is required as seen in the image below.

These fields can be effected by other elements throughout the report becoming conditional require-
ments. For example: If you have set the call disposition as “Treated and Transported” stating that you
have transported the patient to a facility the “Arrived at Destination Date and Time” field will condition-
ally become required. Read more about conditionally required fields below.

Twpe Of Service Requested v [ Frirmary Role

CLdr, o f

Complaint Feported b -H TypedfIerviceRequested - This field is requiredL

Conditionally required fields: These fields become required or invalid due to validation rules. There
are over 100 validation rules throughout the report that can be triggered by various elements.

Conditional requirement will not validate with just any data in the field. The values chosen will need to be
acceptable within the validation rule. Example of a validation rule: If you select “Treated and Trans-
ported” as the call disposition then it is implied that you have transported the patient to a facility. This
will trigger a validation rule that will require you to enter a date and time for the “Arrived at Patient”
field. Another example would be if you set the “Complaint Reported” field as “Traffic Accident” then the
fields related to motor vehicle accidents such as “Safety Equipment Used” will become required. These
conditional requirements validation errors will display themselves the same way standard required fields
do by displaying the red exclamation point. O

The only visual difference with conditional requirements is that when you mouse over a conditional vali-
dation error indicator (red exclamation point) you will be shown the text for the validation rule as seen
in the image below. This is called a “Tool Tip”. Read tool tips to determine validation errors.

Fatient &t D estination @ i J

Unit Back In Service 04/23111 09.25 [#)

|Patient At Destination Date Time: Reguired when Incident/Patient Disposition is Treated, Transported by EMSl
—

Continue to page 81 to learn about “Agency Preferred Fields”.
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Agency Preferred Fields: Agency preferred fields are managed by agency administration. Preferred
fields appear as blue in color. Upon validation, agency preferences will display a yellow caution icon as an
error indicator as seen here. |a,

The image below displays the visual difference between required fields and agency preferred fields

Dizpatch Murnber @ i

Type OF Service Requested v J

In addition to field validation indicators for agency preferences there are also validation indicators for tabs
as well. These indicators will help you recognize at a glance if a tab is missing one or more required fields
or only missing one of more agency preferred fields. This allows you to quickly see what type of field is
being flagged by validation within a given tab without the need to actually open the tab in question.

The first image displays that the “Run” tab and the “Dispatch / Response” tab contains errors. The red
color indicates that at lease one required field is invalid.

Fun | Dak Jones - 1

Digpatch / Responze | Scene / Incident | Transport / Destination | Times £ Delays | Equipment/Exposure | FunManative | Signatures

MEDCOM & @
Dizpatch Mumber [#] (3 Run # J

The second image displays the “Run” and the “Dispatch / Response” tab as blue in color. This indicates
that these tabs are only missing one or more agency preferred fields and that all required fields have
passed validation.

(| Dak Jones - 1

Dispatch / Response | Scene / Incident | Transport / Destingtion | Times / Delays | Equipment/Exposure | FurManative | Signatures

MEDCOM # [#)
Dizpatch Mumber [Z] Ay Fun # 4

Agency Preferences continued on page 82
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Because these fields can be set for any element within the client application they are only “Preferred /
Recommended” and not “Required”. This means that if a completed report is missing agency preferred
fields the report will still pass validation as long all required fields (red error indicators) are completed.
When a report is validated that is missing only agency preferred fields you will see the message as shown
in the image below.

Validation X

' Mo critical errars were Found during the validation process,
[ however there are missing agency recommended Figlds

The image below displays three runs. One is invalid (red in color) and two have passed validation (black in
color). Notice the one on the bottom has a red exclamation mark in the left hand column. This mark in-
dicates that the report is missing one or more agency preferred fields. The mark is simply there as a re-
minder. In some cases preferred fields will not be possible to complete due to the open nature of agency

preferences.
N 05/09/11 1350 23451705091 3503 ..
Drak Jones
05/09/11 10:53 2345-1108091019-2 123, HUMTIMNGTORN, '
Drak Jores
| 04/23411 0313 2345-1104290919-4 4004 Louiza Rd, Catlettsburg, Ky
. Dak Jones

|Run iz missing recommended agency fislds |

As you can see in the image below the report that is missing one or more agency preferred fields has
been marked as complete and is ready to synch.

Color Key: [l invalid  [lvalid  [Ready for Sync [l Imported [ Failed Sy

Incident Date Run Dezcription
> 050911 1350 234517050591 3503 ..
Dak Jores
05/09/11 10:53 2345-1108091019-2 123, HUMTIMNGTOM, W0
Drak Jores
| 04/29/11 0319 2345-1104290919-4 4004 Louiza Rd, Catlettzburg, Ey'
. Dak Jones
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When validated, reports that have all fields completed (agency preferred & required) will display the
message as seen in the image below stating that no errors were found during the validation process.

Validation

\ll‘) Mo efrors were found during the validation process

X]

Attaching Documents (Physical and electronic)

As mentioned previously in this guide there are various ways to attach documents to your electronic re-
ports. This section will describe the details for each method to attach documents.

Physical Attachments

This is the most common way to attach a document using a mobile or desktop type scanner. There are
two ways to do this depending on the type of scanner that you are using.

|I. Auto-feeding scanner: This type of scanner is most commonly a mobile or portable type scanner.
As implied these scanners will automatically feed the document through the scanner once you have in-
serted the document into the scanner.

To use this type of scanner simply plug it into an available USB port, have
the desired run report open, insert the document that you wish to scan and
that’s it. The scanner should automatically feed the document. Your attach-
ments can be seen in the attachment panel as seen in the image below.

Attachments

........
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2. Flat bed and feeder style scanners: These scanner would be commonly found on desktops in
offices. These scanners require the document to be inserted and then the function to scan is done by
pressing a button on the scanner or a command within the scanners software application.

e To use a flatbed or feeder style scanner you will need
to insert the document into the scanner while the
desired run is open, click the “Scan” icon that is lo-
cated on your toolbar as seen in the image below.
The scanner should scan the document. Your attach-
ments can be seen in the attachment panel as seen in
the image on the lower left hand side of the page.

SEHE v ®W

Close  Save  Malidate  Create Template  Add Patient

Q

Atkach File

Scan

Delete Patient

Electronic Attachments

These documents can be added without the use of a scanner. This feature allows you to attach various
common file types such as pdf, doc, tif, png, txt, xIs and more.

To attach an electronic document simply click the “Attach File” icon located on your toolbar as seen in
the image below. Next navigate your directory to find the desired file to attach, double click it and you're
done.

Run  Patient Devices

<3 P B & < 9
= 1 'y _'/
Close  Sawve  Validate Create Template  Add Patient  Delete Patient  Scan | Atkach File
Qpen @
Laok in: ||,DMyDocuments vl D X E-
Y IE)8pps [E)Rocket Dock Mods
t ICZ)Daks (My Documents) [5)5ystem Maintenance
My Fecent | |CZ)eFax Messenger 4.4 (S Ulities
Attachments Documents IC)geal-0.0 @ADPI Ttip Tix Mobile Application n
= I Hardware Quotes sl cmbirscan-1.pof
[ IE3Marketing T Ambirscan-2.pdf

I Microsoft Utilities

Desktop
(] My Data Sources

[=)bg.prig
T call st Kt and OH.dor

ICMy eBooks (2] cter kxt
3 I3y Favorites T EMS Week Latter 2011.pdf
y DJ " By rusic FH]EMS week Letter 2011.pub
Dosuments aMy’ Pictures @Hybnd T build Final.doc
[C=)Phata Editing Apps & Hybrid T build. doc
ig ERFP B Invoice From MCA, Inc. For hardy
u C . IC)Racket Dock Links 18 2acksan County Commissioners [t
. . . omputer
The attached electronic document will appear in the attachments panel S >
with an image if the file type as seen here. Q) e [t v o]
3

Page 84

My Metwark. | Files of lype: [

v [ cael |




Importing and Exporting patient care reports

This section will explain in detail how to set up and use the import / export tool. You can export reports
at any point during the entry process. This can be useful if you need to start a report on one machine and
finish it on another. Also some agencies may choose to have reports checked by administrative personnel
for data quality before submission to MCA servers. This tool can be used as a component to move all
reports to a central location. All that is needed to import/export run reports is an external storage de-
vice. There are two options available to setup importing and exporting.

Option A: Importing and Exporting reports using a flash drive
Overview

The most basic way to transfer runs is by using a flash drive. This would require personnel to insert the
drive into a USB port on the pc that contains the desired report(s), export, physically move the flash
drive to the chosen workstation, insert the flash drive into a USB port and import the report(s).

How to / Setup

|. To export a report using a flash drive insert the flash drive into a USB port on the computer that
contains the desired report.

2. Select the report (hold Ctrl to select more than one) that you wish to export and then click the
export icon.

8 MCA EPCR - Flatline EMS \ 2345 \ Dak Jones

Rurms  Synchronization  Crew... Dewvices Options.., Help

EEa @ © V ¥

MNew  Edit  Delete  Print Synchronize  Complete  Set In-Process | Export | Impost Display MNormal ”|

ColorKey: Minvaid EVaid [MReadyforSync [Mimpored [ Failed Syne £xports the selected runs to disk. The runs will no longer be availble for viewing.

Incadent Date | Fun Desciiption

@
05/ 1434 2345-110516143210

§ 2345-1105161450-11

3. Next you will see a file directory appear. Use this to select the flash drive as your save location for
the exported reports.

Browse For Folder Ei

Seleck the folder For export files,

=] j Iy Computer -~
+ e Local Disk (C:)
# L DVD-RW Drive (D:)
+ -
* £ dakj on'meafslisharediusers' (H:)
+ 2 MyDocuments on ‘mcafsliFt’ (L)
& 38 MedicaFirst_Daka on ‘meafst' (M:)
+ : Backups on 'TeraStation Mumber 1 {192, 1€
+ 3 public on ‘mcafslishares’ (P:)

F S A an weafet (70

< | X

~

[I\"laheNewFoIda ] [ OF ] [ Cancel
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4. Once you report(s) have been exported to your flash drive you will need to physically move it to the
workstation of your choice (Note: all workstation must have MCA’s ePCR client application installed
in order to export or import run reports.) Launch MCA’s client application and then select the
“Import” icon as seen in the image below. You will see a file directory as seen below, select your flash

drive and then select the report that you wish to import by double clicking it (the file name will be
the full run ID number).

2% MCA EPCR - Flatline EMS \ 2345 \ Dak Jones
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€ Q ¥ ¥ £3
e i Delete :
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Bl
£

Look i | »_e Iy Computer V| Q _? ¥ 2=
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_ab |25 DVD-RW Drive (D:)
My Fecert
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_— S MyDocurments on ‘meafsl ' (L)

ta % MedicaFirst_Data on ‘meafst' {M:)

Desktep 2 Backups on ‘TeraStation Number 1(192.168.1.28) (N:)
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5 cd on meafst' (2:)

My Documents

My Computer

" File name: | "| [ Open I

MyMNewark  Fiesciype:  [EPIC fles("epic) v [ canca |

Imported reports will appear as pink or purple in color depending on your computer’s display. This color
key change can be used to track which imported runs have been reviewed.

Furs  Synchromezation  Crew... Dewices Ophions... Help

A& D& * 9
ew Edt  Delete  Print Synchromize  Complete  Set In-Process  Export Impork
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Dak Jores
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04/29/11 0319 | 2345.1104290919-4 4004 Loviza Rd, Catlettzburg, K
Dak.Jones
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Overview / Prerequisites

The alternative method is to use a shared network drive. This is the preferred method as it is the most
practical due to the fact that it does not require a potable flash drive in order to move the report(s) from
one machine to another. A storage device set as shared will be accessible by any machine on the net-
work. The most common networked shared drive setup is as follows.

e One or more wireless routers are in place within the station to allow for wireless internet access.

e An external hard drive configured as a shared drive is plugged into a stationary desktop PC (or a
laptop that is always powered on and connected to the network).

e The tablet PCs for each EMS unit is configured within MCA’s ePCR client application to use the
shared drive as the default drive for exporting. (Continue reading for details)

How to / Setup

I. On the drives host machine (the one that the external drive is plugged into) click the windows start
menu and then click “My Computer”.

2. From here locate the storage device that you wish to set as shared, right click on it and choose
“Properties” as seen in the image below. (continue to page 88)

Hard Disk Drives

'r@ Local Disk (C:)
Devices with Removable Storage
(‘_’) DYD-R YW Drive (D) b TGS T o L Drive (F
I\@ Open
Explore
Metwork Drives Search...
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I:@ dakj on ‘meafs1isharediusers' = & sharing and Security ..
{H: 5 ith Malwarehytes' Anti-Mal
can with Malwarebytes' Anti-Malware

. Farmat...

l,\.'\;:ﬁ MedicalFirst_Data on 'mcafs1’ 'y\-:’\? Eject
(M:)
===

Cuk
Copy

Iw public on ‘meafstishared’ (F:) v Paste

—_— ——
Create Shorkouk

Renarme

Propetties
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Setting up a network Shared drive (continued)

3. From the drive’s properties menu, navigate to the tab labeled “Sharing”.

4. By default the drive will be set to “Don’t share this folder” so make sure to check the option “Share
this Folder”.

5. Name the drive by typing the name in the field labeled “Share name” as seen in the example image

below.
Click on this tab to access
the drives sharing properties.
KINGSTON urDrive (E:) Properties
General | AutcPlay | Tools | Hardware | Sharing
= Yau can share this falder with ather users on vour
network. Tao enable sharing for this folder. click Share this
folder.
) D nat share this folder
» () Share thiz folder
CheCk thIS to Share hame: | Bung Import/Export <
set drive as Set shared name
Comment:
shared. here.
1 ser limit (%) Maximum allowed

73 &llowe this number of users: -
-

To et pemissions for users who access this
folder ower the network., click Pemizzions.

To configure settings for offine access, click
Caching.

Windows Firewall iz configured ta allow this falder to be shared
with ather computers on the netwark.

Wiew your Windows Firewall settings

(] 4 H Cancel H Apply

Click here to apply
the changes.

Page 88



Mapping a shared network drive

Note: These steps will need to be completed on each machine that is to have access to the networked
shared drive.

I. Right click on the “My Computer” icon located either on your desktop or within the start menu and
choose “Map Network Drive” as seen in the image below.

Dak Jones

F2 Internet _J My Documents

I Internat Explorer
. b My Recent Documents »

.~ E-mail

L) i ft Office Outlook N

L2 mMicrosol ice Outlool :f My Pictures

E Microsolt Word ) My Music

T = - oo
=£ zo07

&) My Network Pl Explore
15 g 't Networ! 4 Search...
Paink
v [ controt e

Manage
I
#Adobe Reader 3 @ g‘:ﬁ:ﬁg’am ACCES Disconnect Network Drive. .

@ iTunes \;é Printers and Faxes ir;i:r:: Desktop

r N
“My Remote Desktop Connection g) RE el Properties

/:) Search

R RocketDock
=7 Run...

All Programs [

. g @| Shut Down

| @ trbox - Ot M fiert Ap... | 5 MCA EPY

72 start

2. Next you will need to located the shared drive by using the “Browse” option located within the
“Map Network Drive”. Once the drive is located, select it and click “Ok”.

X| Browse For Folder IEIFEI

Windaws can help you connect ko a shared network Folder Select a shared network Folder
and assign a drive letter to the connection so that you can
access the Folder using My Computer,
Specify the drive letter For the connection and the Folder .,_J Mcaws?1 A
that you wank to conneck to: =) '_‘J Meaws7?
Drive: i 74
o M Transfer
Falder: Brawse. .. E{ -
o3 Printers and Faxes
Example: Viserverishare hj Scheduled Tasks
[CIReconnect at lagon 4 Mcaws74
) " 4 McawsTs
Connect using a different user name. =
= ; s o -j Mcaws?6
ign up For online storage or connect ko &
network server, .j Mcaws77 v
I+ LJ |G RV i =) —
[ MakenewFolder | [ ok | [ cancel

Mapping a networked drive continued on page 90
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3. Once your drive has been mapped, double click the “My Computer” icon located either on your
desktop or from within your start menu. You should see the networked drive on this screen as seen
here. Repeat these steps on each PC that needs access to the drive.

2 My Computer FEX
File Edit “iew Favortes Tools Help ﬂ.
'\) Back Q l.’; p Search H-_i‘ Folders v

Address g Iy Computer V| & Go

Hard Disk Drives
System Tasks

Wiew syskem information E".;-_-_a Lacal Disk {C:)

jj Add or remove programs
Gv Change a setting

Devices with Removable Storage
Other Places
W My Network Places

__ DVD-RW Drive (D:) ' KINGSTOM urDrive (E:)
ﬂ My Documents

@ control Panel -@ PENDRIVE (F:)

Details Network Drives

My Computer

System Falder E"_ g dakj on 'meafs1isharegiusers’ = ) MyDacuments on ncafs 1’
(H:) (L

-

s MedicalFirst_Data on ‘mecafs1' = Backups on 'TeraStation Murber
(M:) 1(192.168.1.281 (M:)

i public on 'mecafs1ishared’ (P:) i cd on 'mcafsl’ (2:)

Continue to page 91 to learn how to set a default export/import save location.
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Setting a default export / import drive
Summary

Setting a default drive to export reports to and import reports from is beneficial because crew members
will not be required to browse the directory for the storage device when importing and exporting.

Setup
I. Launch MCA’s ePCR.

2. From the main menu navigate to the options menu as seen below.

MCA EPCR - Flatline EMS \ 2345 \ Dak Jones

Runs  Svnchronization  Crew,., Devices FElf
Ar W S
A= = ‘n.é‘

{
e Edit  Delete Print  Synchronize  Complete

Color Key: [llrweaid  [lYaid  Ready for Syne [l Im

3. From the options menu click the icon labeled “Set’ found next to the section titled “Export Folder”.

Counters _
Last Odometer | o * Brovaslz to t:e drive
Last Flun # | 2@ or folder that you

wish to be set as the

Document Scanning default save location.
[] Enable Scanner Support

Scanner To Use | |

Settings | | dpi | | bpp

Browse For Folder,

Select the folder For export files.

Test Scanner...

vj My Computer A
H = i H
Export Folder # !’_ Local Disk ((F )
) v DVD-RW Drive (D)
| B | [ Sel. |« =R TOM urDrive (E:)
I5) Additional Possible Requires - Error Fix
[C5) EPIC Wiska Install Prequisices .
Fiunsheet Print Format [C3) EPIC %P Install Prequisies
|Hospital Shest w | © R Mac
=% chared on ‘meafs1’ (H:
[+ S puMieimanke an e sFedSERR! AT et
< | @
Ok l ’ Cancel ] Make Mew Folder ] I OF ] [ Canicel
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Creating and Managing Report Templates

Report Templates are one of the most valuable tools available within MCA’s ePCR application. Templates
allow reports to be pre-completed to a degree with persistently redundant data. For example, templates
can be created for common call types such as 91 | emergency calls, frequent patients, scheduled non-
emergency transports. Common receiving facilities is also another example to keep in mind when creat-
ing templates. This section of the guide will explain how to create, edit and manage report templates.

I. Begin with creating a new run.

2. From here, populate only the desired fields with the information that you wish to be saved within the
template.

3. Next click the “Create Template” icon located on the ePCR toolbar.

MCA EPCR - Flatline EMS \ 2345-1106271306-13

Run  Patient  Devices

SEY P B & o9

Save Yalidate | Create Template | Add Patient Delete Patient  Scan Attach File

: Patigrt-1

Saves this run as a template which can be used to save time on Future runs

. Dispatch / Response | Scene / Incident | Transport 7 Deshingfion || Timesg 7 Delaps | Equipment/ERposuie | RunMamative | Signatures
MEDCOM # |
Dispatch Mumber | Fun # | 13 |
Type Of Service Requested | w | Primary Role | “w |
Complaint Reported | w | EMD Performed | Mat &pplicable “w |
Resporss Urgency | 2 | EMD Card Mumber | = |
|

Responze Mode

4. Finally you will see a prompt to create a name for your new template. After naming it click the save
button as seen below.

rou are about to zave a new template. When starting a
new run, you will be able to uze thiz template az a
starting point.  Each template must have a name.
Please enter the name below.

Saveds | Template Description Here

[ Save H Cancel ]
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Editing Report Templates

In some cases existing report templates will need to be edited due to changes associated with the infor-
mation that is stored within the template. This can be done from the “View Templates” screen. The op-
tion to view this screen can be found from the main menu of MCA’s ePCR application. By default this op-
tion is set to “Display Normal” as seen below. This means that the page is showing current runs only.

Runs  Synchromization  Crew...

i A | .
= L J—

MCA EPCR - Flatline EMS \ 2345 \ Dak Jones

Devices  Options...

Help

® @ *+ ¥

e Synchronize Irnpork
Color Key: [linvaid  [lvslid  BReady for Senc [ Impoted [ Failed Sync
Incident D ate Run Dezcriphion
N 2345-1106167051-12
23451105121 4463
05/03/11 1350 2345-1105031350-3 .
Dak Jones
05/03/11 10:53 2345-11080310715-2 123, HUMTINGTOM, Wiy
Dak Jones
04/23/11 0313 2345-1104230315-4 4004 Louiza Rd. Catlettsburg, £
Dak Jones

I. Click the drop down menu and change the option to “Display Templates”. This will display only the
templates that are stored on this machine. Double click on the template that you wish to edit to open

it.

MCA EPCR - Flatline EMS \ 2345 \ Dak Jones

Runs  Synchronization  Crew... Dewices Options... Help
4 s
f
ﬁ - @2?
Edit  Delete  Printk  Synchronize Display Tpmplates v
Display Mprmal
Fiun Deseription Dizplay Archived

Ewxample Template 2

Example Template 1

nple Template 3

123, HUNTINGTOM, Wi
Dak Jones

i 4004

Continued on page 94
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Editing Report Templates Continued

2. After double clicking a template from the “Display Templates” screen you will receive a confirmation

prompt stating that you are about to create/edit a template that you will need to ok. This will help to
prevent editing a template in error.

Confirmation [$_<|

L "_'., Y¥ou are about ko createfedit a kemplate.,
L

3. Once you have confirmed the template will open. The template will look exactly like a standard re-

port. Because of this, when editing a template you will see text located near the top of the screen
that states “This is a Template” as seen in the image below.

From here make all of the desired changes to the template and then click the “Save” located on the

reports toolbar as seen in the image below. The next time this template is used the new changes will
apply.

MCA EPCR - Flatline EMS \ Example Template 1

Run  Patient Devices

— HHY P B & o

Close | Save | Waldate Create Template Add Patient Delete Patient  Scan Attach File

Run | Dak J Saves the changes to this run

Dispatch / Response | Scene / Incident | Transport / Destingtion | Times / Delays | Equipment/Exposure | RunMarative | Signatures
MEDCOM # | @)

Dizpatch Humber | 123 | Fun #
Type Of Service Aequested | Intercept w | Prirnary Role
Camplaint Feported |Ehest Pain v | EMD Perfarmed
Response Urgency |Immediate R | EMD Card Murber w
Response Mode | Lights and Sirens w |




Importing and Exporting Report Templates

This tool allows you to easily share templates between machines so that you have a consistent set of

templates for each unit. This most common way to use this feature is with a portable storage device such
as a flash drive.

4.

Insert your flash drive into an open USB port on the machine containing the template(s) that you
wish to export.

To display your saved templates choose the option “Display Templates” from the dropdown menu
located on the application’s main toolbar.

Select the template(s) that you wish to export and then click the “Export Templates” icon located
in the upper right hand corner of the screen.

2 WCA EPCR - Flatline EMS \ 2345 \ Dak . e
Runs. S,It\.thmn-mlnn Crew... Davices Options... Help
s @ A A
Edt Delste Bt Syndvenes [y | Dicpley Templets i
Run Descrption
Example Template 2
Ins 123 HUNTINGTON, Wy
| Dk Jones
Example Template 3 4004 Louisa Rd, Catentsurg, KY
Dak Jones
Select a filename (23
Sevein: | § KINGSTON wbiive [E) v @ rE-
|2 Aditional Possible Requires - Error Fec
ICIEPIC Wista Instl Prequisites
My Recent ILIEPIC xP Install Prequisites
Docursents | |ZR Mac
Desklop
My Documents:
My Corguter
@ e 3
MyNework | Save astype: | Tomolate Fies [“eif) ¥ o)
Select “Display Import templates Export selected
Templates” here. from storage device. template(s)

Navigate to the external storage device from the file directory menu, name your template(s) and
then click save.

Reverse the process for the machines that you wish to import the template(s) onto. Just insert the
flash drive containing the templates, open MCA’s ePCR client application, choose “Display Tem-
plates” from the main menu, click the “Import Templates” icon, navigate to the storage device con-
taining the template(s) then to the saved template file, select the file and then click “Open”. You
have now imported your template(s).
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Archived Runs Recovery

This feature allows you to recover/restore archived run reports. Archived reports include deleted re-
ports, previously exported reports and transmitted reports. This tool is intended to be used as a backup
method. For instance, if you have exported reports to flash drive or external storage device and the de-
vice is lost or damaged you can return to the pc that the report was created on for recovery.

I. From the main menu of MCA’s ePCR application select “Display Archived” from the drop down

menu located on the main toolbar as seen in the image below. By default this is set to “Display Nor-
mal” meaning that screen will be displaying current run reports.

MCA EPCR - Flatline EMS } 2345 \ Dak Jones

Runs  Synchronization  Crew... Devices Options... Help

2 @ B

Edit Print  Synchronize  Recover

Dizplay Archived  + |

M Exparted [ Archived Display Mormal

Display Wemplates
Incident D ate Run Description isp hived

Colar Key:

»

2345-1105161450:11

2. Next you need to located to reports (ctrl+left click to select multiple reports) that you wish to re-

cover then click the recover icon located on the toolbar as seen in the image above. You will re-
ceive a confirmation prompt before the run(s) are recovered.

Recover,

\:!/ Are you sure you wank to recover these runs?

[ Yes H Mo ” Cancel ]

3. After you confirm recovery you will need to toggle the drop down menu back to “Display Normal”.

Recovered reports will now be shown on the list with the other current runs and will be able to re-
export or complete unfinished reports.

Recover

1 run recovered.
Recovered runs will now appear in the normal runs listing display.




Hand Writing Recognition Tips and Tricks (Windows Tablet PC Only)

This section of the guide will go over useful tips and tricks for the built in hand writing recognition tools

located throughout MCA'’s ePCR client application.

Hand writing recognition tools are available anywhere that there are text based fields.

| G,

Fields that use hand writing will display the pen
icon as seen in this image. Click this icon to

bring up the input panel as seen below.

a
4

b

9|

% |62

Enter ]

ESJES)

Space

Bksp

4l

Use the stylus that was
provided with your
Windows tablet PC to
write within this space.

C\"ML Pa}n ‘ ‘

[ Symbols ] [ Numbers ] +

]
)

Natural hand writing

will be automatically

converted to text and
placed into this section.

v @

chest pain E
5l || W=l

A

o

Enter

[ Enter ]
Bksp [j‘
J Symbols ] [ Murmbers ]

Hand Writing Recognition Tips and Tricks continued on page 98
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Hand Writing Recognition Tips and Tricks Continued

Once your hand writing has been converted to text you can populate the field by clicking the green check
box located in the upper right hand corner of the control as seen here. The below images will display
other various components and tools that are found within the input panel control.

b . (e E Click here
chest Pailn — to populate
do |52 , the field
. with the text
displayed.

| [ Enter ]
Space ||—7r|
(Eep ] |2 Click here
for auto
correction
) [ symbols | [ Mumbers | [« ][] suggestions.

L

The below images will display other various components and tools that are found within the input panel
control.

v
b s L = Ahann v gp
aos s s Chest) é% m ]
’—— C:ES';]' — Paste Text
| o Enter ]
CJ"IE_S_} [ -
Delete [_Space ||_/f|
Rewrite rm | _—||
: [ | Del
f Symbolz l [ Mumberz [ W+ ] [ —+ ]
Undo Copy Text
Cut selected text

Hand Writing Recognition Tips and Tricks continued on page 99
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Hand Writing Recognition Tips and Tricks Continued

%
chﬁest FPain

- o @

4

o
=y
E
. Toggle
[ Enter ] between
Copece )| (A | o
Blksp ‘_-l and Key-

board

Mode.

J l Symbolz ] [ Humbers l [4— ] [ —F]

Keyboard shortcuts

()(e)(e]
(J(s])(e]
(I

JE))E)E
UHEED
UHRGL
HUEGM
HEEEM
HHEEE

0N E

LEEIEY

[Escoee J (] (") (B4 (3[04 (*9 (e 4 [ (19 (ol ][ [_Bkse ] [Hom]
= J0MOU0ENEEEODC D&
Ceree ] B EHEHONODO0OC = J0 |
TN | 11 £33 ) ) ) ) GO0 o 1 | T | R
ENEN ISR

T

The image above displays the digital
keyboard.

s
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Big Button Input Controls

These control titled (Big Button Input Controls) are available for numeric based fields throughout the cli-
ent application. This control can be used to more easily input numeric values within environments that
are more demanding such as the back of an ambulance. This control has large buttons for digitizer input
and or touch input.

To access the Big Button Number simply double
click on a numeric based field. It will turn red and
the input control. Enter the desired value and click
enter to populate the field.

Beginring Ddometer Editing Beginning Odometer, @

On-5cene Odometer | : &)
Destination Odameter | * [# | 0|
Ending Odameter | * 7
Loaded Miles | | 7 8 9
TotalMiles | |
4 E
516 | ~
T
1123 E
R
Clear
msp | O | L |—
Cancel
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Windows Tablet Components

Microsoft Tablet PCs include built in tablet components and other various tools. We recommend that
you use Microsoft’s input panel for hand writing your narrative This section of the guide will go over
some of these components and how to best use them within MCA’s ePCR client application. You can
also find a guide/tutorial about these components within your operating system by clicking Start Menu, All
Programs, and then Tablet PC (recommended).

Input Panel
< uimle @ W 836 AM
The tablet pc input panel will be pined to
your toolbar. To launch the input panel click
here.
Standard Mode
& Bksp | Del =
Tab | Enter
Space | = =
Numn | Sj,:m | ‘.\'!cb
Character Mode
& Bksp | Del =
Tab [ Enter
Space & -
Nurn [ Sym | Web
Keypad Mode
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Windows Tablet Components Continued

Tunsed  Your  (wisor v the Yext -F\Ic')\ Hal yon wich +o

popabale and Han click dhe st bubbe,

[_populste ] [Lend ] then ] [_cick ] [Lthe ] [finsert” ] [button. ]

\ Insert
=y & e ik »
SEY © B @& o
Close Save Validate CreateTemplate Add Patient DeletePatient Scan Attach File
| Run | Patient-1
[ Patient Info [ History | Complaint / Injury | Vitals  Treatment | Assessment [ Billing | Narrative | Disposition | Patient Signature | Gifer |
Patient Narrative s
Insert your cursor into the text field that you wish to populate and then click the "insert” button. . m

As seen in the image above simply insert your cursor into the desired text based field
and begin writing within the input panel. As you write the input panel will expand by
adding lines. Once you have completed the hand written text simply click the “Insert”
button located on the lower right hand side of the input panel.

Select the text based field that Use this button to insert text.
you wish to populate.

E.diiit E

If hand writing is incorrectly con-
verted you can click on the word that

you wish to edit for Character-by- Edit  cdit  edif  eolt  edit-  colit oK
. T Remove from dictional | I |
character correction plllE e S »| Portuguese (Brazil)

German (Germany)

French (France)

Japanese (Japan)

After editing your text you can add it P Esn o)
Chinese (Simplified, PRC)
icti icki A Chinese (Traditional, Taiwan)
to your‘ ‘dlctlonaq byfhckmg § .
Recognize as”. o & utch (Nethelnds)
>3 Italian (italy)
h Spanish (Spain, International Sort)
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MCA'’s ePCR options Menu Overview

Use these
fields to set the
last run
number and
odometer.

Use this to en-
able scanner
support.

Select this
option when
using self feed-
ing scanners.

Use this in rare
cases when
certain scan-

ners appear to

scan images as

Select this

Options [g|
Courters
_:—P Last Odometer | e
—P Lzt Bun | 12
Diocument Scanning
> Enable Scanner Support
Scanner To Use
Settings | | dpi | bpp
P[] Scans when document iz inserted
[ ] Irvert Scans
Test Scanner... }:
Export Folder
[EA | et
Runsheet Print Format
| Hozpital Sheet w |
A
ak. l [ Cancel ]

option to test
your scanner.

negatives.

Use this to select your
default run sheet

print format.
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Use this op-
tion to set a
default save
location for
exporting
reports.




