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Accessing MCAGs ePCR Application

To access MCAOGs ePCR client application after M
setup simply click the Medical Claims Assistance EPIC Run Sheet Application shortcut icon located on you
desktop as seen in the image below.

I f you do not see the icon MCAO®ds client applic:
Start / All Programs / Medical Claims Assistance (MCA) / Medical Claims AssiBRItC&unsheet as
shown in the image below.

% Windows Update @ Medical Claims Assistance (MCA)  » n Medical Claimns nce - EPIC Runsheet

[@ Microsoft SQL Server 2008 @ Medical Claims Assistance - EPIC Runsheet onling suppork

All Programs B [@ Micrasoft Tablet PC Platfarm sOK. *

ﬁ| Log OFf ‘6| Turn OFf Computer

.r;.'-' start P Cortrol Panel (_.: Contack Ls - W

Creating a desktop Shortcut

After automatic wupdajt
application will automatically add a new desk-
top shortcut. If removed click Start / All Pro-
grams / Medical Claims Assistan(ldCA) /
Then right click Medical Claims Assistance
EPI C Runsheet, choos
oDesktop (create shor
images.

[#] Compressed (zipped) Folder

Cuk
Copy

| Mail Recipient

S ®edde Ghartclk 007 tdy Bc@hehts C |

Udelle 0 @ 's 18 % By @k N
Rename

Sork by Mame

Properties

@ Files arld SEttingS Trd Eﬂ r"'llEfljil:Ell |::|ain-|:-‘ hasiskance |: W ] S e e TEPLC F!.UrI::hEiEit
Wizard

[@ Microsoft SCL Server 2008 @) Medical Claims Assistance - EPIC Runsheet online support

allPrograms B [@ Microsoft Tablet PC Platform SDK. #

ﬁ| Lag Off ‘6| Turn Cff Comput

12 start FE| MCAEPCR - Flating E... 1§ MCA Shortout

Page 6



Launching MCAG6s ePCR Client Applica

After | aunching MCAG6s client application from e
application will check MCA servers for any available software updates and or agency personnel changes
such as roster changes and updated user names and passwords (network connection required to install
updates). If an updates is available it will be downloaded at this time. If necessary you may cancel the upd:
while in progress. If cancelled the update will be reapplied the next time the application is launched.

Launching Application

5 @

Werifying application requirements, This may take a few moments,

A username and password are required to use the client application. If you do not have these credentials
contact your system administrator.

MCA EPCR - Login (2.0.0.833)

I"-

mc,a

B} E'E‘utrﬂﬂllﬁ Patient Care Record
s g ©®

—
|l zermame | |

[ L lF'asswu:urd | |

[ ]9 H Cancel ]
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Choosing the Current Crew

This is an example of a crew dialog; this must be filled in before proceeding.

MCA EPCR - Current Crew

Select the vehicle thiz crew will be operating during this shift.

Yehiclz

Call Sign C1234 w

Select the crew members for this shift, Use the add, edit, and delete buttons to make changes to the list. Once the vehicle and
crew members are comect, click the close button to zave your changes.

Personnel Role

Browwn, Cory (W | Primary Patient Caregiver

Jones, Dak P Driver

“ sd || Edt || Dekte |

Cloze

This information will be stored so the next time you login you will only have to update the information if
necessary. These fields are required so the information has to be entered before proceeding.

Vehicle - The unique ID number which is specified for each vehicle; typically the state vehicle
inspection number associated with the vehicle. Select your vehicle from the dropdown box.

Call Sign - The EMS unit number used to dispatch and communicate with the unit. This may be the
same as the Unit/Vehicle number in many agencies.

Crew Members - The EMS personnel and/or associates, select the crew members for this shift
from the dropdown boxes. When selecting the ¢
additional dropdown fields. The first field i
is listed. This information is pulled from the MCA central database where the information is stored.

If new members need to be added or removed this would be handled through the MCA central
database located #itps://epcr.mcawv.com Once added the client app
with the database to receive the changes. For simple crew member changes logging into the client
application while connected to a network will apply the changes. You can learn more about
Synchronizing |l ater in this guide under the S
field. This field is to choose the personnel &
modified during the run entry process, so if information changes during the shift it will be easy to
modify. The following options are also included in this wind@@entinued on page 9)
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e Add - This feature allows you to add personnel.

« Edit - This feature allows you to edit existing information for the personnel for example change their
role from primary caregiver to driver. You cannot edit spelling or a name change; this has to be done
through the central database.

o Delete - This feature will delete crew personnel from the current list. The crew member has to be
highlighted before it can be deleted do this by clicking on the name of the crew personnel. A remove
Crew Member prompt will displ ayYesohNo® yCaneced.s el e

Sel ecreso ngi bl del ete the crew membeNod i aChnogiomat i
will close the prompt without deleting the crew member information. Here is an example of the
prompt.

Remove Crew Member? E'

\_:;? Are you sure you wank to remove the selected crew member?

[ Yes H Mo H Cancel ]

After all of the crew information has been ente
client application window. Here is an example of this option.

MCA EPCR - Current Crew

Select the vehicle thiz crew will be operating during this shift.

YYehicle

Call Sign C1234 ~

Select the crew members for this shift. Use the add. edit, and delste buttons to make changes to the list. Once the vehicle and
crew members are corect, click the cloze button to zave pour changes.

Personnel Rale

Brawn, Cory [W.. | Primary Patient Caregiver

Jones, Dak fwAY. - Driver

|[ sdd || Edt | | Delete |

(o [
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Using the Applications Home Screen

The Home Screen for the client application contains several components that will help you create, modify
import, export and save patient information, provide validation of the information and finally synchronize all
of this information to the MCA central database

[ MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service } Unit 81 } weston lewis (QA)

Runs Synchronization Crew... Optioms.. Help Logout

C2Ba @ O P *e

Mew Edit  Delete  Print
Color Key: [irwalid  IYaid

Synchronize  Complste  In-Procsss Export  Import

WReadytorSyns Mimpoted [ Faled Sync [ Exported [ Archived

Incident Dats = | Aun Description
AT 0847 Unit 8111011108462

- Unit 8111011014321

2001424 Urit 8110120114238

" HUNTINGTON, W

10/211003.02 Unit 81-1010210902-6 1160 an Voorhis Hoad, Margantown, W

haley martin

i start 8 mca EPcR ( .| {7 Tnkeractive Local e,

The main application will not contain any records the first time using the application and most
icons will be inactive or grey.
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The Run Menu

The menu provides a list of options which help make using the client application convenient. It contains the
same components as found on the toolbar, so either method functions the same way. It is really the users
preference as to which method to choose to use. The run menu includes: new, edit, set complete, set in
process, delete, expoflEMSIS, print, and exit.

New Run - This creates a new (blank) run report.
Edit - Use this option to edit/modify an existing run report.
Set Complete - This sets selected runs to complete which allows for synchronization to take place.

Set In-Process - Thisoptionwiluad o a run that is tagged as 0Set
process by default. *Only agency administrators

Delete - This will delete a selected run report. Users will be prompted to ensure that the selected run
IS to be deleted.

Export (NEMSIS) - This option will create a NEMSIS export file that can be imported by other NEMSIS
compliant applications.

Print - Use this option to print a run report.

Import - Use this option to import iaprocess or valid PCR(S).
Export - Use this option to export inprocess or valid PCR(S).
Exit - This will exit the application.

The following image is an example of these Run Menu options.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81 Y weston
Funs | Swnchronization  Crew...  Options... Help Logout

T Mew |b')~ % @ @ ‘ -

@f Edit S : ' '

o et Print  Svnchronize Complete  In-Process  Expork Impark

| ormpleke

@ e Ivalid [ReadyforSync [l Impoted [ Failed Syne [ Exported [ Auchived
In-Process

‘I"F:'T Deleta Run Dezcrption

re
1._"- |
e

Expork - Memsis .
Idrit 31-1701110246-2

“%  Print
it 81-17001 101 43241
& Import
P — it 81-1012011423-8 CHUMTINGTON, Wy
Exit . [pit 81-1010210902-6 : 1160 % an Yoorhiz Boad, korgantowe, iy

: haley martin
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Synchronization Menu

This menu is important because all completed run reports are sent to the MCA central database using this
tool, this process is called Synchronization. This is an important process because this is how the
information is sent to MCA. All run reports have to be completed, validated, and set to complete in order

for them to be processed through synchronization. If the run reports do not meet these credentials they
will not synchronize.

Synchronize

The synchronize option is used to send run reports to the MCA central database. These reports need to

pass validation, have all required information, and meet the criteria feC8etplete. The following is an
example of this menu.

MCA EPCR (Test) - Weston-lLewis County Emergency Ambulance Service

Synchronization | Crew... Options... Help  Logout

@4 Synchronize @ @ @ * ’

M Edit  Delete  Print  Swnchronize  Complete  In-Process  Export  Impork

Color Key: [llinvalid  lvalid  [FReadyfor Sync [l imported [ Failed Sync [

|ncident Date Run Drescription
011171 02:47 rit 81-1101110846-2

Urit 81-1101107432-1

2017101424 Unit 61-1012011423-8 T HUNTINGTON, W
0721100902 Uit §1-107 021 0902-6 1160 Yan Yoorhis Foa
haley martin

This is an example of the Synchronization Menu
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Crew Menu

The crew member is designed to change information about the crew. There may be instances when crew
members change shifts or the crew may need to change the current vehicle. The menu provides a way of
changing this information without closing the application. Crew member will only see run report that they
are associated withnead mi ni strative personnel wil/ not be
A run report can be modified where crew members can be added or removed, if this happens the next
time that crew member logs in they will see the updated run reports. The following image provides an
example of this menu.

[= MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81 \ weston lewis {QA)

Runs Synchronization Crew... Options... Help  Logout

CEE2 @ © @ 2+ ¥

MEw Edit  Delete Print  Synchronize Complete  In-Process  Export Import

Color Key: [lIrvalid [lalid [BReady for Senc [ Imported [ Failed Sync [0 Exported [ Archived

EE] MCA EPCR (Test) - Current Crew

Select the vehicle thiz crews will be operating during thiz shift,

Wehicle

Call Sign Unit 81 e

Select the crew members for thiz shift. Use the add, edit, and delete buttons to make changes ta the list. Once the vehicle and
crew members are comect, click the close button o zave your changes.

Persannel

L Cawthon, Peggy... | Primamy Patient Careqiver
Cutright, Melvin.. = Driver

Cloge

This is an example of the Crew Menu
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Options Menu

The options menu is designed to change the last odometer reading, last run number, select default run
sheet print format, configure document scanner settings, and configure your default file directory for PCR
exporting.

Last odometer reading - Changing this value will reset the beginning odometer field to the selected
value the next time a new run is created.

Last run number - Changing this value will reset the run number field to the selected value the next time
a new run is created. This can also be changed in a run report.

Document Scanning -By def ault the scanner i s not enabl ed
can enable you scanner by selecting the OEnabl e
select a scanner to use. MQOWAIN cenpaiie scahners.tis ap p |
possible that your scanner supports multiple driver types if so you may see more than one option for
0Scanner to Used. Anot WAr drivers.riithis applissdfa yonm seannednmakev e r
sure that your choose the one with TWAIN drivers. In the list you will likely see the scanner model and
then the driver types will most commonly be abbreviatBdample: AmbirScan PS467 (TWI) or

(WIA).

Export Folder - From here you can set the default file location for the Run Expofsere page 85-
91, 6Run | mport i ng Mashcomnonlypthe ddfaultlogabion would be set to a specified
folder on an external storage device or networked drive that has been created for the purpose of storing
exported runs import.

Options X

Counters

Last Odometer 75,683 %
Last Fun # 500

Document Scanning

Scanner To se

Seltings dpi bpp

Test Scanner...
E=part Falder

WM caws72vvm transfer Set...

Fiunsheet Print Fomnat

Archive W-Scans v

[ Ok ][ Cancel ]

This is an example of the Options Menu
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Toolbar Options

The toolbar provides an easier way to access the components from the menu. It contains the same

components as found in either menu, so either method function the same way. The following options are
found on the toolbar.

New =\ This creates a new (blank) run report.
Mew
Edit f/ z j This can edit/modify an existing run report.
Edit
Delete ﬁﬂ This deletes a selected run report (Agency administratgr

Delete on ly)-

Print Use this option to view or print a run report.

9
5
Prink
Synchronize @&r

Sends run report data to the MCA central database.

Synchronize

_— This option oO0Otagso a run report
Complete 'q,) ready for synchronization Setti

Complete mark them with a green color.

IJ:) This option becomes important when a run report is marked
In-Process \ oCompl eted (Green) and needs it0@é

In-Process to -PBricmcessd (Bl ack

* Use option this -Bpocesnsd oormrxp
Export oCompl eted run onto an exfternal

Export

- Use this opti enr otcoe sisndp ocorrt PaCo nopll n
Import * onto another machine rupning |

Impiort application.
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Toolbar Color Key

The color key indicates what each color coded run report represents. The red indicates invalid run
reports, black indicates the run report has passed validation, green indicates the run report is complete
and will be transmitted during the next synchronization, pink or purple (depending on your display)
indicates that the run report has been imported onto this machine. Reports marked blue indicates a run
or runs that have failed to synchronize.

DisplayNormsl v
Cobrty Wi Wvoid Wiy Minpored MFsiodsme <
Incident Date FRun Desciiplion

»

AT T SO D

[ P S R T E

| QU2 0819 234811042803194

This is an example of the color key location
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Color Coded Runs

As mentioned earlier, a run report can be saved without filling in all the information, but this information
will have to be completed prior to synchronization, otherwise the run report will not be sent to the
MCA central database. The current state of a run report is identified by its color. There are three main

colors visible in the client applicatiored, black, andgreen. A fourth color,

may appear, but this

will only display if a problem occurs during synchronization, if this occurs try to synchronize again.

Red - Invalid reports are displayed in red, this means there is additional information needed before

the run report is complete.

Black - Reports that have been entered correctly, passed validation, and are ready to be marked as

oCompl eted remain

Green - Reports that have beewalidated successfully and are ready to be synchronized will be

green.

bl ack until synchronization

- Reports that experienced a problem in processing the information during synchronization, if

this should happen, try to synchronizing the report aghliote: If synchronization fails it was most

likely due to a network timeout. If this occurs frequently you may need to try sending fewer runs at
the same time. Any runs marked as blue indicating failure to synch are still marked as complete

mar ked for transmi
of these blue col o-Procodgsdodrun report

therefore wi

| be

S S
as

on
0l

Purple - Reports that have been imported from another machine. This color coded status is
intended to simply provide a reminder that the run report has been imported from another
machingsee importing /exporting on page 85 -91).

o

Mew

@

Synchronize

=2 /.-‘éb\
P *§

Import

Color Kew irvaid  Elvalid B Readyfor Sync [ Imported [ Failed Sync

|ncidert Diate
Eii

mA1 03:47

1042110 03:02

Run

Uit 81-1101110246-2

Unit §1-1010210302-6

D escription

T1EQY an Yoorhiz B oad, Morgantown, whs

T1E0Y an Voorhis Road, Mongantown, W
baley rattin

041 1152

Ut 81-1T07747730-6

579 an Voorhis Bd, Morgantown, A

01101 10:39

12/0014:24

Uit 8110120873381

Urit 81-1012011423-8

456, HUMTIMNGTOM, Wl

8310 Mare St HUMTINGTOM, wh

This is an example of the color coded run reports. The red indicates

the report is incomplete. The green report indicates the run report is
ready to be synchronized. The black report indicates the report has
passed validation and is ready to be set to in -process. The purple indi-
cates that the report has been imported from another machine.
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Home Screen Filter and Display Properties

As runs are being generated the Home Screen will populate. Reports are displayed by the most recent
runs using théncident Date , Run Number , andDescription as titles to sort through the
information.

I n the first column there is a smal/l il con, this
there may be a time when you need to search for a certain criteria. To search type in your criteria in the
appropriate column. Use the ofilter icondé to cl

The incident date is the date/time stamp on a run when the unit was notified by dispatch. Beside each
title is an arrow, this indicates the selected run in the window. The arrow will move when you select a
different run. The run column displays vehicle name and the run report id number. Lastly the description

column displays incident address and patient name. The following image displays an example of this
window.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81\ weston lewis (QA)

Ruts Synchronization Crew... OpHons... Help Logout
s @ Show Templates
A8a @ © @ '
& & i = 4+ 3§
EE W0 &
Mew Edt Delels Pt Synchvonize Complete InProcess Expart Import

CoborKey: Minvalid  WVaid [EReadyforSync [ imported [ Faled Syne [ Expored [ évchived

Incident Date FRun Description

0111110847 Unit 8111011108462

1201101424 Unit 8110120114238 -HUNTINGTON, WA/

/21100802 Unit 91-10102109028 1160Van Vaorhis Fload, Morganiown, Wi
haley maitin

This is an example of the main client application window. Run reports can be
sorted by incident date, run number, and description. Select the downward ar-
rows within each column to sort.
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Creating a New Run

As you know a run is a detailed report that contains information about the run and patient(s) involved. It
resembles the main application window in that it has menu options, toolbar options and several tabs that

divide the information into sections. The tabs
information displays. You can create a new run by using the menu option or toolbar. If you use the main
menu, select the ORunsdé option and choose O0ONewbd

icon with the star. If you have trouble remembering the function of the icons, you can move your mouse
or pen over them and the name will appear.

Selecting a Template Form

In order to create a new run, you must first select a template. A template serves as a starting point so

that the format does not have to be recreated each time a new run report is opened, this will save you
time. If this is the first time using the application the template dialog box will only display the (Blank)
template. The list will build as you create new templates. The blank template will always appear
regardless of how many timesyouuséhe appl i cation. Choose a templ :
run report, below is an example of this oO0templ a

Select Template Form

Below iz a list of available templates. Select the template to
baze thiz run on. When selected, the template will be copied
into & new run.

[ Select H Cancel ]

This is an example of the template dialog.
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When the run report first opens you will notice colored areas. These colors represent important areas

of the replorti mTaoe ©Ohe tab header gildodil ad amtee actrloes
report indicatelsicéa Ipiameelal onfghet He gbhat toom of t he
panel . This panel will ©Dwdnagobd@wswhedi sat ectaedr
oclowé fields indicate required fields. A require

the run report can be sent to the MCA central database for processing. A run report can be saved
without filling in all the required information but it will remain in the client application until it is complete.

Entering Information

As you enter information for a run report it is good to complete as much as possible prior to arriving at
the scene. This makes entering the information a little more manageable. The dropdown menus provide

an easy way of entering the information, so this will help move the process along.

You can save a report at any time without passing validation, but these reports will not synchronize until
all information is entered and validated. More detailed information is given for each field later on in the

document, but here are the simple steps for entering, saving, validating and synchronizing the run reports.

e Complete as much information as possible and Save. If the report is not complete it wildzd .

e If the run report is completed, validated, and saved. There will be a prompt indicating if the report
passed validation.

e Mark all wval iCdnpeted ¢(tepergseeé¢w Dol der icon), t
which indicates they are ready for synchronization. A report that has been marked complete can be
moved badkProcessét k¢ ad e i f necessary.

e Synchronize (This will send all competed reports to the MCA central database. These reports
cannot be retrieved once they have been synchronized.) Synchronization can occur as often as
possible assuming all the i nfComplmiatbi on has bee

e Any remaining reports need to be completed by the end of a shift. The reports that have not passed
Validation are marked ioRedo, or have been tagged-Process (red folder icon).

e Reports displayed in o0Blacko6é indicate they pa
oComplete 6.
e All reports should be completed, validated and synchronized by the end of a shift.

Seepage 21 for an image of a blank run report
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£ MCA EPCR [Test) - Weston-Lewis County Emergency Ambulance Service 1 Unit 81-1101141042-6

Run  Patient

QSEE © B @& o

Close  Save Validste Create Template  Add Patient  Delste Patient  Scan Attach File

Dispatch ¢ Resparse | Scenc / Incident | Transpart ¢ Destination | Times / Diekaps | Equipment/Exposue | Funianative | Signatures |

MEDCOM #
Type Of Service Requested Primary Role

EMD Ferformed Nat Applicabls v
EMD Cand Number | et spplicatle =3

v

Complaint Reparted

Fesponse Ligency

Respanse Mode

ll

Yehicle

Cal Sign [uriten ~| Beginning Ddometer

Dispatch Location | ¥ On-Geens Ddometer

v Ocamodwew [ 8]

Dispatch Zane

Ending Odometer

|
Dispatch Longiudz |
[

Dispatch Latituds

Loaded Miles

Total Miles

74 start 5 mca

This is an example of a blank run report.  All panels work the same, when selected the title bar
changes color and additional information is displayed. Choosing a different tab will open additional

information about the run report.
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Run Report User Interface (Tabs and Panels)

Similar to the Home Screen a run report has menu options and toolbar options in addition to tabs. Each
tab displays a title, the selected tab is displayed wiili & line about the title, and this will change as you
select different tabs. Some of the tabs also display panel bars that when selected display more
information. Once @lue panel has been selected, the panel turns! to indicate the current work

area. This is true for all panels except the Attachment panel. This panel can be activethe same

time another panel is active such as the crew panel. The first image below displays the vehicle panel being
active, while the crew and attachment panels are inactive. The second image is an example of the crew
panel and attachment both being active at the same time. More about tab information can be found under
tab components. Wedll first | ook at the menu an
these menu options.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81-1101110846-2

Run  Patient

SEBE® P B @ o9

Close  Save Walidate Create Template Add Patient Delete Patient  Scan Attach File

| Aun 1| Patient-1

Dispatch / Response |Scene/|ncidenl Transport / Destination | Times / Delays | Equipment/Exposurs | RurMarative | Signatures

Type O Service Requested Fiimaty Fiole

Complaint Reportsd EMD Perfomned

Response Urgency EMD Card Nurnber

Resporse Mods ‘ 9
Yehicle

Call Sign Ui e ~| Begirning Ddometer

Dispatch Location | v | On-Scene Odometer

Dispatch Zone | v | Destination O dometer

Dispatch Longitude | ‘ Ending Odometer

Dispatch Latiud
jspateh Latiude | | Loaded Mies

Tatal Miles

Jlil

MCA EPCR (Te:

This example displays the menu and toolbar options for a new run report, this image also displays
the o0actived crew and vehicle panel
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Run Report Menu Options

The menu provides a list of options which help make using the client application convenient. It contains
the same components as found on the toolbar, so either method (the menu or toolbar options) function
the same way. It is really the userods preferenc
run include: validate, save, save as a template, and close. The menu for the patient include: add patient
and delete patient. The menu for the dropdown arrow list include add and removing buttons for both the
run and patient menu. The following options are available on the menu.

Run Menu
e Validate - This option is used to confirm the validity of the document.
e Save - Usethis option to save the current run report.
e Save as a Template - Use this option to save a run as a template.
e Close - This will close the run report.

Run | Patient

QK‘; Yalidate

B Save

"i'_j Create Template

‘Cg;_,l_. Close

Here is an example of
the Run Menu list.

Patient Menu

e Add Patient - Use this option to add a patient tab to the existing run report.

e Delete Patient - Use this option to remove a patient tab. Note: every run will contain one patient

tab.

Patient

70 Add Patient

(1% Delete Patient

Here is an exam-
ple of the Patient
Menu list.
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Run Report User Interface (Toolbar Options)

These options are available during the run report data entry process and are located at the top of the
page on the toolbar.

Close f\/@ This will close the report.
Clos
Save E This option will save the report with or without validating the
save report.
Validate :.Sf This will confirm the validity of the document before saving.
YWalidate
Create Template ' This option will save the report as a template to use agair| for
Create Template future runs.
Add Patient ”\/El,l This option will create a new patient tab.
fdd Patient
: This option will delete a selected patient tab, it will prompt
Delete Patient @ you before deleting the patient tab.
Deleke Patient
. This option will allow you to scan documents using a flatbed
Scan <7 scanner or if you have manual scanning enabled in the options
ccan menu.
:7 This option will allow you to attach files electronically. Sup-
Attach File ported file types include, PDF, word, excel, jpg, png, tif and
Attach File other image file types.
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There are two main tabs on a run report; the Run tab and the Patient tab, some tabs have panels which
simply are different sections on the tab that contain additional information. The active panel is defined by
ross the tab window, clicking on the title of one of the bluepsutels will expand the

a gold bar ac

Run Report User Interface (Tab Components)

window and change the bar color to gold indicating that it is now the active panel.

A run can inc

lude information about more than one patient, so there could be several patient tabs listed

in a run report. The following image displays an example of the run report.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81-1101110846-2 U@@
Run Patient
- for )
GSBY © B @ o9
Close  Save Validate Creste Templste  AddPatient Delete Patient  Scan  Attach File
Aun” [ Falient1
D‘SDEEh/RESDU”SE‘Sceneflnmdem Transport / Destination | Times # Delays | Equipment/Esposure | RunNarative | Signatures
Tipe O Senice Reguesed PinayFele
Complairt Reported EMD Performed Mot Applicable v
Fiespanse Urgency EMD Card Number | ot Applicable v
Response Mode I o
Yehicle
O
S =
] P

Crew

Attachments

In this example the run components are displayed along with one patient tab.
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Run Report User Interface (Run Tab and Basic Validation)

The data in the report is categorized so the title on the tab corresponds with that information. Many field
selections are dropdown boxes, if you select the dropdown arrow the options will appear in a menu,
highlighting your choice will select that option. There are several required fields that are not recognized
until you validate then a red explanation dot appears. Some of these requirements are conditional. This
means that a field may become required or even invalid once a specific option has been chosen. These
are called oValidation Rulesdé. The example show
destination code to be entered when Remembeiiroed at
see a validation error message description hover your pointer over the red exclamation
mark. Here is an example image of a validation error description.

9

[Destination Code: Must be entered if Patient at Destination DakeTime is entered |

You can save a run with errors but these reports will not synchronize and will not be sent to the MCA
central database until all the required fields are complete. The run tab consists of the following tabs:

Dispatch/Response
This tab contains all the dispatch information.

Scene/lncident
This tab contains information about the incident location, services at the scene and estimated first
responder arrival time.

Transport/Destination
This tab contains information about transportation and destination.

Times/Delay
This tab displays all the dispatch times, response delay, scene delay, transport delay,-ar@luan

delay.

Equipment/Exposure
This tab contains information about review requests, personal protective equipment, personnel exposure
and suspected intentional disaster.

Run Tab and Basic Validation continuedpaige 27
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Run Narrative

This tab is the location for a run narrative. Each run report allows two narratives, one for the run data

and another for the patient. You can use either as you main narrative but you may find the run narrative
useful in situation were you don't have a patient or for runs where you have multiple patients such as
MVAs. For example, if you write a run narrative describing the traffic accident then this will apply for all
patients involved because this field is run based not patient based. If further narration is needed to
describe the condition and treatment of individ
section located within the patient tab for each patient. Each narrative field allows a maximum of 4,000
characters and includes spell checking. The spell checking database includes a 50,000 word medical
dictionary.

Signatures

This tab contains all crew signatures, and destination signatures.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 82-1101210901 -2

Fun  Patient

QB © B @ o

Close  Save  Validate Create Template  Add Patient  Delete Patient Scan Attach File

Dizpatch / Response | Scene / Incident | Transport £ Destination || Times / Delays | Equipment/Expozure | RunMarrative | Signatures

This is an example the run tab and sub -tabs.
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Dispatch / Response

On this tab there are a couple of fields that require text in the field instead of selecting from a dropdown
list. The incident number needs an accurate incident number. The run number and call sign fields are
automatically generated, meaning the data is already present. The other fields require a selection from
the dropdown menus. The following fields are located on the dispatch/response tab:

e Dispatch Number - The incident number assigned by the 911 Dispatch System.

e Types of Service Requested - The types of service which are provided by the agency, such as
911, intercept, inteffacility, medical transport, mutual aid, and standby.

e Compliant Reported - The initial compliant reported when unit was dispatched.

e Response Urgency - Does the run require immediate or neimmediate action?

e Response Mode - Indication whether or not lights and/or sirens were used on the vehicle on the
way to the scene.

e Run# - The run report number associated with the run.

e Primary Role - What is the primary role of the EMS service for this specific EMS incident? Is it a
non-transport, rescue, supervisor, and transport?

e EMD Performed - Indication of whether EMD was performed for this EMS event.

e EMD Card N umber- The EMD card number reported by dispatch, consisting of the card number,
di spatch |l evel, and dispatch modeé

e Dispatch Location - The station (or hospital) name representing the geographic location of the
vehicle at the time of dispatch.

e Dispatch Zone - Geographic zone representing the location of the responding vehicle at the time
of dispatch.

e Dispatch Longitude and Latitude - The GPS coordinates associated with the EMS unit at the
time of dispatch.

Seepage 29 for an image of the dispatch / response tab

Page 28



MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 81-1101110846-2

Run Patient

SHE B B 8 @D

lose  Save  validate Create Template  Add Patient Delete Patient  Scan  Attach File

Fiun | Paent

Dispatch / Response | Scene / Incident | Transport / Destination | Times # Delaps | Equipment/Exposure | RunMarrative | Signatures

MEDCOM #

Dispatch Mumber Fun# 2
Type Of Service Requested v Frimary Role ~
Complaint Freported v EMD Performed Mot &pplicable v
Responze Urgency w EMD Card Mumber Mot Applicable v
Response Mode v
¥ehicle
Call Sign Unit &1 v Beginning Odameter E:
Dispatch Location v On-Geene Odometer =
Dispatch Zane v Destination Odometer £
Dispatch Longitude . Ending Odameter £

Dispatch Latitude Loaded Miles

Total Miles

This is an example of the Dispatch/Response tab. All panels work the same, when selected the title
bar changes color and additional information is displayed. Choosing a different tab will open addi-
tional information about the run report.

(Displayed by the bar until a sub -panel is selected) This panel contains vehicle information
such as the vehicles call sign, dispatch location and odometer readings. Enter appropriate answers by fill-
ing in the text fields, dropdown boxes and checkboxes for this panel.

e Call Sign - The EMS unit number used to dispatch and communicate with the unit. This may be the
same as the EMS Unit/Vehicle Number in many agencies.

e Dispatch Location - The station (or hospital) name representing the geographic location of the
vehicle at the time of dispatch.

e Beginning Odometer - Record the beginning odometer reading when the run begins.
e On-scene Odometer - Odometer reading once the vehicle arrives at the scene.
e Destination Odometer - Odometer reading once the vehicle arrives at the destination location.

e Ending Odometer - Odometer reading once the vehicle reports back to the station.

Seepage 30 for an image of the vehicle panel.
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Yehicle

Call Sign Unit 82 v Beginring Odometer
Dispatch Location R On-Scene Ddometer

Dispatch Zone ~ Destination Odameter

A | [4x | [4F) 42

Dispatch Longitude Ending Odometer

Dispatch Latitude Loaded Miles

Total Miles

This is an example of the vehicle panel. Notice some fields will
display text by default, other fields will require information to be
entered.

Crew Panel

(This panel is displayed in blue until selected at which time it turns to indicate the

active panel) Crew information is located in this panel. This can include modifications to the existing
crew whether it is adding or deleting members, or adding new crew members to a run. Enter appropriate
answers by selecting information from the dropdown boxes.

e Personnel - Crew personnel is listed in dropdown box according to the agency
e Add Personnel - Use this option to add crew personnel to a run

e Add External - Use this option to add personnel to a run report that are not listed on the
agencyodos roster

e Edit - Allow you to update information for the current personnel, highlight the crew member that
needs updating, change information and select Update.

e Delete - This option will remove personnel from the crew list, highlight the member and select

del ete. You will get a deletion prompt Yps0i or
to remoorei,f oyou do not wan€Canteld temecaeacpér $ hiren
deletion.

e Role - the role of the crew member during transport of this call.

e CertificationLevel -The personnel 6s State EMS Certifical

|

‘[ add | [AddEntemal | [ Edt | Dekte |

This is an example of the Crew Panel. Notice t
External 6, O0Edito6 and oO0Deleted buttons. Use th
modify the current crew members.
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Attachment Panel

(The panel is displayed in blue until selected at which time it turns to indicate the
active panel) The attachment panel displays documents that have been scanned into the report, such as
a patientds hospital face sheet, drivers |licens

report. All information scanned into this area will appear as an attachment in the final report and display
near the end of the report. The images will appear small but you can view them by edigkiag on the
attachment. The attachment will open in a window called Image Preview Form, within this window you

can format the information displayed, images can be resized, rotated, or cropped, the toolbar offers more
options for editing the image, be sure to save any changes made to the images. The first image displays ai
example of what the attachments look like in the report. The second image displays how the attachments
will appear when opened for editing.

Attachments

ot 5 0 et

This is an example of the attachment panel display. Double -
clicking on the image will open them for editing.

Note: The attach- 8 oot
ments panel will be e —
docked at the bot- S S
tom of the screen M poa it i s L S

and is available for ™ ¢ e |
. . Type: Application, 596KB

V|eW|ng nO mattel’ From: mca.sbes.com |

yvhlch_ tab or subtab e - e

is active.

i 1 While files from the Intemet can be useful. this file type can
! potentially hamn your computer. ¥ you do not trust the source, do not
run or save this software. What's the risk?

Select Run to run setup.exe .The save option will allow you to save tt
running The Cancel option will stop the setup and the prompt windo\

This is an example of an open attachment using the image pre-
view form. A toolbar is available to help format the image, save
all changes before closing the form.
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Scene / Incident

This tab consists of information about the scene of the incident. This information is divided into panels
that include incident location, suspected intentional or unintentional disaster, other services at the scene,
first responder, and attachments. Any yellow field displayed indicates that those questions are required
prior to saving a report.

This panel consists of incident information like time, location, and the incident address. The following
fields are located on the scene/incident tab. Enter appropriate answers by filling in the text fields,
dropdown boxes and checkboxes for this tab.

¢ Incident Date Time - The date/time the injury occurred, or the date/time the symptoms or
problem started.

e Incident Location Type - The kind of location where the incident happened.

¢ Incident Address - The street address (or best approximation) where the patient was found, or, if
no patient, the address to which the unit responded.

e Code - This is the medical facility code number which could be the same as the destination code;
some facilities may not have a code number.

e Street - The street name for the incident address.
e City - Define the city address where the incident took place.
e County - Enter the county information for the incident.

e Mass Casualty Incident - Indicator if this event would be considered a mass casualty incident
(overwhelmed existing EMS resources).

e PatientsatScene -l ndi cat or of how many tot al patients
¢ Incident Zone - Geographic zone representing the location of the scene.

e Incident GPS Coordinates - The GPS coordinates associated with the Scene.

You will also find 3 data entry tools located within this tab (Select Facility, Find by Zip, and Grab
Address.

Continue topage 33 to see an image of the Scene / Incident tab and to learn about the tools found
on this tab(Select Facility, Find by Zip, and Grab Address)
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SHE © B 8 o9

Close  Save  Valdate Create Template Add Patient Delete Patient  Scan  Alttach File
Fun | Patigrt-1

Oispatchfﬁemomel Scene / Incident | Tianspart / Destination | Times / Delays | Equipment/Exposuie | RurMlanative | Signatures |

Incident Location

Incident Date Time:

v Incident Zong

Incident Langide [ Incident Latiude

Incident Location Type |

Incident Addiess Name v |
Code v
Sirest v | [ Select Faciin |
Ciy vl [ = [=m- [ FrdBaar |
County v
tass Casuglty Incident ‘ No 4
Patisnts A1 Scens ‘ Singla L
This is an example of Scene / Incident tab.
Address Tools (Select Facility, Find By Zip, & Grab Address)
Select Facility | €—
Click this 0O open the ([0Sel ect
Select Facility <+—
Use this feature to fi qgui ckly

l ncident 6 tab and the

0OTransport /

Destinat

Continue topage 34 for screen shots and details about how to

use the
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Select Incident Location

Search | | Type |A" VH Go ]

Other Options
Local Counties? <

Location Results

MHame Code Address City State ZipCode -

Chestrnut Ridge Day Hozpital Foooos430 930 Chestnut Rid.. kMorgantown Wi 2BR05

Coordinating Council For Independe...  FOODOS400 1097 Greenbag.. Morgantown Wy 26508

Crestview Manor Murzsing And Rehab.. FO0005214 P.o. Box 967 Jane Lew W 26373

Golden Livingcenter - Morgantawn Foooos157 1379 Yan Yoorhi.. Morgantown Wi 26505

H4S Mountainview Reg. Rehab. Foooosz9 1160 Yan Yoorhi. Morgantown W 26504

 Lewis County Graup Hame FOO005823 518 Monroe S festan WY 26452

Madizon, The FO0005175 161 Bakers Ridg. Morgantown Wi 2BR05

Monongalia County Youth Service C.. FOODOSE25 440 Elmer Prince.. Morgantown Wy 26505

Monangalia General Hozpital FoO00s278 1200 Jd Anderso.. Morgantawn W 26605 2

.<, R e s v e ronoocaen Ane e . wems  aneae .

oK ] l Cancel
Here is an example of the 0Select Facilitlyl] Tool ¢

1.Go:When this window opens click 0Goo to |[flilte
and then click 00OK6. Doing so will popullate t

Ly 2. Search: If needed, type in a facility name or code to find a specific facility.

—» 3. Local Counties: By default the local counties option will be checked. This will cause the
select facility tool to automatically fil|ter
service area. Simply clicking on theG o d@ption will populate the list with only the facilities
|l ocated within your agencyod6s |l ocal servicle ar
you can then use the search tool to locate facilities through out the state.

These local counties will be defined during the initial setup of your agency. If needed the local
county |l ist can be managed through the custom

L» 4. Facility Type: Use this feature to narrow the search results to only hospitals. By default
this field is set to OAlIl 6. O0All 6 includes ho
health care related facilities.

Continue topage35t o | earn about OFind by Zipd ar
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Find by Zip

This feature is used to autpopulate the city, state, and county of an address based on the zip code. En-
ter the zip code into the zip code field and th
Next you will see a box pop up containing the city, state, and county. Click on theupdp auto

populate the city, state, and county of the zip code.

Street w Select Facility ‘
Ciy HUNTINGTON v w v || HUNTINGTON, Wy (CABELL) ||
County | CABELL v | [ GrabAddress [
Grab Address

Grab Addreszs

Use this tool to grab a previously entered address. This tool can be useful when the scene address is the
same as the patient address. Clicking the grab icon will open a popup window containing the previously
entered addresses. Each address in the window will contain a header which will display the address type
I.e. incident address, destination address ect. Click on the address that you want to grab and the address
field values will be automatically populated.

Home Address

Shiest v Select Facility
City v R ° Find By ZIP

County 11 Incident Address @

Phane [ 1 - Home Country | United States b ;ﬁi??ﬁaﬁr\‘ WY 25701
a

1! Destination Address !

Race b Nicholas County Mursing And Rehabilitation Center
18 Fourth Street

Ethnicity v Richwood, WY 26261

Gendar

Date OF Birth

LR ANIES

Age Pregnant ~ [

Remember: Select Facility, Find by Zip and Grab Address are available anywhere an
address can be entered.
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Scene / Incident Sub Panels

Suspected Intentional Or Unintentional Disaster

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) Suspicion of the listed multiasualty or domestic terrorism causes. Select the appropriate
checkbox for this panel. The following image displays an example of this panel.

Suspected Intentional Or Unintentional Disaster

[ Biologic Agent

[ Building Failwe

] Chemical Agent

[] Explosive Device
[ Fire

[] Hostage Event

[] Mass Gathering

[ Muclear Agent

[] Radioactive Device
[ Secondary Destuctive Device
[ Shoating/Sniper
[ Wehicular

[ weather

] Mot Applicabls

[ Mot Available

] Mot Known

[] Mot Recorded

Other Services At Scene

First Responder

Note in this Suspected Disaster example, the  blue panel is now to indicate the current work
area. All panels work the same, when selected the title bar changes color and additional informa-
tion is displayed. Choosing a different tab will open additional information about the run report.

Scene / Incident Sub Panels Continuecpage 37
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Scene / Incident Sub Panels Continued

Other Services at Scene

(The panel is displayed in blue until selected at which time it turns to indicate the ac-

tive panel) other services that were at the scene, if any. Select the appropriate checkbox for this panel.
The image below displays an example of this panel.

MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit B2-1102170834-11

Run Patient

SEE b B @ o

Close  Save  Validate Create Template Add Patient  Delete Patient  Scan  Attach File

Run |Palient—1
Dispatch / Response | Scene / Incident ‘ Transpart / Destination | Times / Delays | Equipment/Exposure | RunMarative | Signatures
Incident Location
Suspected Intentional Or Unintentional Disaster
Other Services At Scene

[ Mot Applicable EMS Mutual Aid Agencies

Mot Recorded
E Mot Known [ Thisis atest
[ Mot Available
[ EMS Mutual Aid
[ Fire
[ Hazmat
[ Law
[ Other Health Care Frovider
[] Other
[] Rescue
[ utilites

First Responder
\ Altachments |
Notice in this Other Services example the  blue panel is now to indicate the current work area.  All panels

work the same, when selected the title bar changes color and additional information is displayed. Choosing a
different tab will open additional information about the run report.

Scene / Incident Sub Panels Continuecage 38
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Scene / Incident Sub Panels Continued

First Responder

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel ) A certified, emergency, or medical officer who is the first to arrive at an accident or disaster
scene. Select the appropriate dropdown for this panel.

Initial Responder Arrived - The time that the initial responder arrived on the scene.

Estimated Initial Responder Arrived - The estimated time of arrival within-55 minutes.

First Responder
Initial Responder Arrived \ v \
Est. Initial Resp. Arrived | v |
In this example, the blue panel is now to indicate the current work area.
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Transport / Destination

This tab consists of transport and destination information like transport mode, destination type, and des-
tination address. The following fieldds makeup
swers by filling in the text fields, dropdown boxes and checkboxes for this tab.

e Transport Mode - Indication whether or not lights and/or sirens were used on the vehicle while
leaving scene.

e Destination Type - The type of destination the patient was delivered or transferred to.
e Destination - This is the name of the transport destination.

e Select - This gives you the ability to search for a location, based on information entered,; it will re-
turn the best results for the locatiofSee page 33 to learn about select a facility)

e Find - This option gives you the ability to select a city based on the zip code entered, it lists all en-
tries for this zip in a popup bo¢See page 35 to learn about find by zip).

e Grab - This option provides the ability to select any existing address in the report that has already
been entered. Note if no address has been entered into the report then this option is in{&dd.
page 35 to learn about grab address) .

e Code - The code of the destination the patient was delivered or transferred to, if present and avail-
able.

e Street - The street name for the incident address

e City - The city address for the incident.

e County - Enter the county information for the incident.

e Reason for choosing - The reason for choosing the transport destination.

e Destination Zone - This is the destination zone which will be defined by the agency.

e Destination GPS Coordinates - The GPS Coordinates for the destination location.
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Times / Delays

All of the time/delay fields are dropdown menus and checkboxes. All of the date/time fields are required
except for three fields; oDispatch Notifiedo6, 0
ther use the dropdown menu to view the calendar or copy and paste the time into the fields. Enter the
appropriate answers by filling in the text fields, dropdown boxes and checkboxes for this tab. The follow-

ing fields are found on the times and delays tab.

e PSAP Call - The date/time the phone rings (911 call to public safety answering point or other des-
ignated entity) requesting EMS.

e Dispatch Notified - The date/time dispatch was notified by the 911 call taker (if a separate en-
tityée)
e Unit Notified by Dispatch - The date/time the responding unit was notified by dispatch.

e Unit Enroute - The date/time the unit responded; that is the time the vehicle started moving.

e Unit Arrived on Scene - The date/time the responding unit arrived on the scene; that is the time

the vehicle stopped moving.
e Arrived at Patient - The date/time the unit arrived to the patient.

e Transfer of Patient Care - The date/time the patient was transferred from this EMS agency to

another EMS agency for care.
e Unit Left Scene - The date/time the unit left the scene.
e Patient at Destination - The date/time the patient arrived at their destination.

e Unit Back in Service - The date/time the unit was back in service and available for response

(finished with call, but not necessarily back in home location).
e UnitCancelled -The date/time if the unitods call was

e Unit Back at Home - The date/time the responding unit was back in their service area. In agen-
cies who utilized Agency Status Management, home location means the service area as assigned

through the agency status management protocol

Continue topage 41 to see an image of the Times / Delays screen.
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MCA EPCR (Test) - Weston-Lewis County Emergency Ambulance Service \ Unit 82-1102171315-12

Run Patient

SEBE ©

Close  Save Validate Create Template  AddPatient  Delete Patient

Fun | Patient 1

B @& o9

Scan  Attach File

Dispaich / Response | Goene / Incident | Transpart / Destination | Times / Delays | Equipment/Exposure | Runblanative | Signatures

PSAP Cal

Dispatch Delay

Dispatch Motified

Unit Motified By Dispatch
Urit En Route:

Unit &rrived On Scene
Arived At Patient
Transter OF Patiert Care
Urit Left Scene

Patient At Destination

Unit Back In Service

Unit Canceled

<

I -

Urit Back At Home

February, 2011 B

Sun ton Tue Wed Thu Fi Sat
2 3 4 58
6 7 8 9 10 11 12

12 14 15 16 [El e 1
W2 2B MBE
F

[ Today: 211772011

None

Response Delay

Scene Delay

Transport Delay

Turn-Around Delay

=]

&)= 16PN

This is an example of the Times /Delays tab. All panels work the same, when selected the title bar changes

color and additional information is displayed. Choosing a different tab will open additional information

about the run report.

Dispatch Delay

Mone

Response Delay

Scene Delay

Transport Delay

Turn-Around Delay

This is
ues are

around, documentation for delays can be done within this panel as seen above.

an
set

example of the

to

ONonebo.
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Equipment / Exposure

The fields on this tab are either dropdown menus or checkboxes. Depending on your states data stan-

dard there may or may not be required fields on
Applicabledé and oOo0Not Knowno, if this is not cor
down menu. Enter the appropriate answers by filling in the dropdown boxes and checkboxes for this tab.

The following fields are found on the review tab.

e Review Requested - Indication of whether the form needs reviewed by anyone.
e Contact with Body Fluids - Indication of unprotected contact with body fluids.

e Required Reportable Condition - The presence of any condition which is reportable based on
federal or state regulations.

Type of Suspected Blood/Body Fluid Exposure, Injury, or Death

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel) Indication of unprotected contact with blood or body fluids. This is part of an EMS Medical
Record and ités i mportant for the Quality Manag

initiatives. Select the appropriate answers by marking the checkboxes for this panel. The following image
displays this Type of Suspected Blood/Body Fluid Exposure, Injury, or Death Panel.

Type of Suspected Blood,;Body Fluid Exposure, Injury, or Death

Mot &pplicable

The blue panel is now to indicate the current work area. All panels work the same, when selected the title
bar changes color and additional information is displayed. Choosing a different tab will open additional infor-

mation about the run report.
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Personnel Exposed Panel

(The panel is displayed in blue until selected at which time it turns to indicate the ac-
tive panel). The EMS personnel who was/were exposed to unprotected contact with blood or body flu-
lds. This is part of an EMS Medi cal Record and

personnel performance and safety initiatives. Select the appropriate checkbox by checking a box in this
panel. The following image displays this Personnel Exposed Panel.

Personnel Exposed

Mot Applicable

Altachments

The blue panel is now to indicate the current work area. All panels work the same, when
selected the title bar changes color and additional information is displayed. Choosing a different
tab will open additional information about the run report.

Run Narrative

Here you can capture up to 4000 characters for a run based narrative. As you may have noticed there
are two sections for narratives (Run Narrative & Patient Narrative). The Run Narrative is used to docu-
ment information that is not patient specifieor example : Multi patient incident where information like
scene and transport destination apply for all of the patients involved. If captured in the run narrative sec-
tion this information will apply for each patie
final record. Another example of a run narrative would be for cases where a patient was not transported
such as canceled calls, no patient found, and refusals.
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Signatures

The signature section | ocated on the ORundé tab
nature and the current crew signatures.

Capture the signature of the receiving facility caregiver here as seen in the image below.

Run | Patient-1

Dispatch / Response | Scene / Incident | Transport # Destination || Times / Delays | Equipment/Exposure | RunMarrative | Signatures

Destination Signature

W

Signature

Signer's Mame:

Crew Signatures

Use these panels to capture crew member signatures. These panels will show the crew member name,
their role, and their certification number. At least one crew member must sign in order to validate the
patient care record.

Cutright, Melvin (W¥0000DD) - Primary Patient Caregiver

/\_/Zj@/x

Signature
Signer's Name: Mefvin Cutight

Role: Primary Patient Caregiver, Unit:Unit 82, Callsign:Unit 82, Pay Status:MOT ENTERED

Cutright, Melvin (W¥000000) - Driver

Remember: To finalize a captured signature make sure that you click the accept button located in the
lower right hand side of the signature area. Clicking the accept button will cause the client application to
auto-save. If the signature was collected in error you can press the reset button to clear the current sig-
nature.
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Patient Tab and Sub Tabs

The patient tab contains personal information about the patient as well as his/her medical information.
This information although used by the EMS system should be protected. Depending on the situation not
all information may be available at the time of a call; so many fields are not required. The required fields
are identiofld efdi dlydd heEa@dch pat itabswhichtisadisplaged the samen s ¢
for each patient that is added to a run report. Every run report will have at least one pa8etdct the
appropriate answers by using the dropdown boxes, text fields and checkboxes for this panel. The follow-

ing tabs are listed under a patient tab:
e Patientinfo -Thi s tab contains the patientds persone

e History -Al'l of the patientds medical history is |

e Complaint/lnjury -The patientds condition, symptoms, I
under this tab.

e Vitals/Treatment -Thi s tab includes the patientds vita
ministered, and any other prior aid.

e Assessment - This tab lists any assessments made by EMS personnel.

e Billing - Payment information is listed under the billing tab, method of payment as well as insurance
information.

e Narrative - The patient specific narrative of the run report is located on this tab.
e Disposition -Al | the information for the patientods d
e PatientSignature -The patientds consent or refusal for

Patient Info Tab

This first section on the patient tab is basic information about the patient that is needed for completion
of a run report. Select the appropriate answers by using the text fields, dropdown boxes and checkboxes
for this panelThe following image is an example of the Patient Tab.

SBE b B @ ow
Close 5 Validate  Creat t Scar h Fil

te Template  Add Patiertt  Delete Patient n Attach File

PPPPPPP I Information
Fatient Name:
First
Middle
Last
Home Address
Street @~ Select Fe
i @ (Fney
Phi (] Home Contry Urited States
Gende Rac
Date Of Bith @D~ Ethr
Age :@ Pregnart
Social Secuily # -
Diiver's License @~
This is an example of the Patient Tab. The panel indicates the current work area. All

panels work the same, when selected the title bar changes color and additional informa-
tion is displayed. Choosing a different tab will open additional information about the run

report.
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(Displayed by the bar until a sub -panelisselected) Thi s al |l ows a patient
stored and retrieved by Name, a key component of an EMS Medical Record and provides contact infor-
mation for multiple purposes including follewp, billing, bioterrorism syndromic surveillance. Enter the
appropriate answers by filling in the text fields and dropdown boxes for this panel. The following fields

are located on this panel:

Patient Name
e FirstName -t he patientds first (given) name.

e Middle -The patientds middle name, if any.
e last-The patientds Il ast (family) name.
Home Address -The patientds home mailing or street ad

e Street -The patientds home street address

e Select A Facility - This gives you the ability to search for a location, based on information en-
tered; it will return the best results for the locatoltke e page 33 for details

a Facilityo tool
e City - The city address for the incident.
e Find by Zip -This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zipinapopupbo$.e e page 35 for details about
e County - Enter the county information for the patient.

e Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invaidSee page 35 for details about the 0Grab Ad
e Phone-The patientds home or primary telephone n
e Gender-The patientds gender.

e DateofBith -The patientds date of birth.

e Age-The patientds age (either calculated from
e Race-The patientds race as defined by the OMB (
e FEthnicity -The patientds ethnicity as defined by th
e Social Security Number -The patientds soci al security nurm
e Driver 8s-Tlhiec epraste ent 6s driverds | icense number

e Pregnant - Is the patient pregnant? Only required if the patient is female.
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Relatives / Guardian

(The panel is displayed in blue until selected at which time it turns to indicate it is the

active panel) This panel addresses questions pertaining to family members or guardians. Most of the
questions in this panel are text fields which require input, only a few fields have the dropdown option.
Enter the appropriate answers by filling in the text fields and dropdown boxes for this panel.

Relative Name

e First-The first (given) name of the patientds cl
e Middle - The middle name/initial, if any, of the closest relative or guardian.

e last-The |l ast (family) name of the patientds cl
Address

e Street -The home street address of the patientos

e Select a Facility - This gives you the ability to search for a location, based on information entered;
it will return the best results for the locatorGee page 33 for details ab

cilityd tool

e City - The city address for the incident.

e Find by Zip - This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zipinapopupbo®.ee page 35 for details about

e Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invaidSee page 35 for details about the o0Grab Ad
e Phone-The home or other phone number of the pat
e Relationship -The relationship of the patientds cl os:
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Employment / Occupation

(The panel is displayed in blue until selected at which time it turns to indicate it is the

active panel) This can be used to better describe injuries along with the Injury specific data and be a key
component of an EMS Medical Record or billing. Select the appropriate answers by using the dropdown
boxes and checkboxes for this panel.

e Occupational history -The occupational industry of the pe
e Occupation-The occupational i ndustry of the patien
e Employer-The name of the patientods employer.

e Street-The street address of the patientds empl o)
e Select a Facility - This gives you the ability to search for a location, based on information entered;
it will return the best results for the locatorGee page 33 for details ab

cilityd tool
e City-The city of the patientds empl oyer.
e Find by Zip - This option gives you the ability to select a city based on the zip code entered, it lists
all entries for this zipinapopupbo®.ee page 35 for details about
e Phone-The patientds work telephone number.

e Grab Address - This option provides the ability to select any existing address in the report that
has already been entered. Note if no address has been entered into the report then this option is

invaidSee page 35 for details about the o0Grab Ad

Advanced Directives

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) the presence of a valid form of living will or document directing end of life or healthcare
treatment decisions. This panel def aul t ssetead O NoO

the checkbox and choose the correct checkbox. The following image is an example of this panel.

Advances d Directives

[ Famiy/Guardian request DNR [but no documertation]
[ Living Wil

[ Mane

[] Other

[] Other Healthcare DNR Form

[] State/EMS DNR Form

[ Net Appicable

[ Mot Awsilatle

[ Net Known

[] Net Recorded
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History Tab

The history tab contains patient information regarding medication, medical history, and immunization his-
tory. Enter the appropriate answers by filling in the text fields and dropdown boxes for this panel. The
following fields are located on this panel:

(Displayed by the bar until a sub -panel is selected) this panel contains information regarding
the patientds medical history. This will includ

tained. Select the appropriate answers by using the text fields and dropdown boxes.

Physiciands Name

e First-The physiciands first (given) name.

e Middle -The physiciands middle name, if any.
e last-The physiciands |l ast (family) name.
History - List any prior medical history.

Obtained - Type of person medical history obtained from.

Add - Use this option to add history.
Edit - Update history for the current patient, highlight the history that needs updating, change informa-
tion and select Update.

Delete - This option will remove the history from the list, highlight the history information and select
Delete. You will get a deletion prompt prior to this information being removed from the list. Select
Oy e®emove,0 Noibf you do not want to remove the info

prompt and deletion.

Cancel - This option will cancel any current changes and close the window.

vidde

888

o )] cs |

Obained Fom

The blue panel is how to indicate the current work area. All panels work the same,
when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.
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Current Medications

(The panel is displayed in blue until selected at which time it turns

to indicate it is the

active panel) The medications the patient currently takes. Select the appropriate answers by using the
dropdown boxes for this panel.

Medication - A list of all medications the agency has implemented and are available for use.

Dosage-The numeric dose or amount of the

Units - The units of medication dosage given to patient.
Route - The route that the medication was administered to the patient.
Add Medication - Use this option to add patient meds.

Add Multiple - Use this option to add multiple medications using a check box menu.

pat.i

Edit - Update medication for the current patient, highlight the medication that needs updating,

change information and seledpdate.

ent

Delete - This option will remove the medication from the list of medications, highlight the medica-
tion and select delete. You will get a deletion prompt prior to medication being removed from the

| i st . YeSoe lteoc tr Hamo v o , do not w a n tCartcald

cel the prompt and deletion.

y® U

Cancel - This option will cancel any current changes and close the window.

Run Patient

A Y. "
I 3 ;
SBY® b B @ o
Cose  Save Valdate Create Template Add Patient Delete Patient  Scan  Attach Fie
Run | Patient1
PatientInfo | Histoty | Compleint #Inuay | Witals / Treatment | Assessmert | Biling | Manaiive | Disposkion | Patient Signature
Medical History
Current Medications
[J Accolats ia
[ Acoupil
] Accuretic:
[ Aceuane
[ Acatasal
[ Achomycin
] Acovate
[ Actigal
L Actonel
[ Actee
[ acul
[ Acular LS
] Acular PF
[ Adalar e
[ Adderall ¥R
[ Adsorbocapine
[ generase
[ aglyn
[ AlaCot
[ Albenzs
ST ]

The blue panel is now to indicate the current work area. All panels work the same, when selected the
title bar changes color and additional information is displayed. Choosing a different tab will open additional
information about the run report.
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Medication Allergies

(The panel is displayed in blue until selected at which time it turns to indicate it is the
activepanel) Thi s panel includes the patientds medicat
using the dropdown boxes displayed in this panel.

e Add - Medication can be added to the checkbox listed, type in medication and select Add. A

prompt will display confirming addition, sel@ctY e so@dd the new entry ordo N o @ cancel and
not save entry
e Add Multiple - Use this option to add multiple medication allergies using a check box menu.

The following image is an example of this panel.

Run P

A & L
GSBEY b B @& 99
Chose  Save valdate Creste Templsts  Add Patient Delsts Patient  Sean  Attach File
Run | Paient1

PatiertInfo | HItty | Compleint £ Iniay | Vitals # Treatment | Assessment | Biling | Nanabve | Disposion | Palient Signature

Medical History

Current Medications

Medication Allergies

|

[} HKDA (Mo Known
[C] Othes - See Narative
[ Asndis

[ spra

(] dbacavir

[ Absckinase

[] Aboiimab

[ Accolate

[ Aceubist

O Aceupil

[ Aceutane

[ Acebutalol

[ ceon

[ Acetazolamide
[ Acstohexamide
[] Acatyicholine:

[ Acstyieysteine

(0] ciddelly

[ Acietin

[ Ackovats

The blue panel is now to indicate the current work area. All panels work the same, when se-
lected the title bar changes color and additional information is displayed. Choosing a different tab will
open additional information about the run report.
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Alcohol/Drug Use Indicator

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) Indicators for the potential use of Alcohol or Drugs by the patient. These indicators may

include smell of alcohol on breath, the patient admits to alcohol use, or the patient admits to drug use.
Select the appropriate answers by using the dropdown boxes and checkboxes for this panel.

The following image is an example of this panel.
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The blue panel is now to indicate the current work area. All panels work the same, when se-

lected the title bar changes color and additional information is displayed. Choosing a different tab
will open additional information about the run report.

Barriers to Patient Care

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) Indication of whether or not there were any patient specific barriers to serving the patient
at the scene. These barriers may include developmentally impaired, hearing impaired, language, physically

impaired, physically restrained, speech impairment, or being unconscious. Select the appropriate answers
by using the checkboxes for this panel.

The following image is an example of this pgdBele page 53).
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The blue panel is now to indicate the current work area. All panels work the same,
when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.

Immunization History

(The panel is displayed in blue until selected at which time it turns to indicate it is the

active panel) The type of immunizations the patient has received. Some of the examples of immuniza-
tions might include DPT, Hepatitis A, Hepatitis B, MMR, Polio, Small Pox, and Tetanus. Select the appro-
priate answers by using the dropdown boxes and checkboxes for this panel.

e Immunization - The type of immunization.
e Year - The date of the associated immunization type.
e Add - Use this option to add immunizations.

e Edit - Update immunizations for the current patient, highlight the immunization that needs updat-
ing, change information and select Update.

e Delete - This option will remove the immunization from the list of immunizations, highlight the
medication and select delete. You will get a deletion prompt prior to immunization being removed
from t he Yesdéstt.o 3 &Hodwoitd, oyou do not want t o r emi
oCancel 6 to cancel the prompt and del etion.

e Cancel - This option will cancel any current changes and close the window.

For an image of the Immunization History pa(ssde page 54)
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The blue panel is now to indicate the current work area.

Complaint / Injury Tab

(The panel is displayed by the bar until a sub -panel is selected) This panel contains ques-

tions about the condition of the patient. Select the appropriate answers by using the dropdown boxes
and checkboxes for this panel.

e Chief Compliant - The main cause of bodily pain or ailment.
e Compliant Duration - The length of time the pain continues or exists.

e Anatomical Location - The primary anatomic location of the chief complaint as identified by EMS
personnel.

e Organ System - The primary organ system of the patient injured or medically affected. This is to
be completed by EMS personnel with a minimum of anEsifBmedic level of credentialing.

e Secondary Compliant - A minor or lesser cause of bodily pain or ailment.

e Compliant Duration - The length of time the pain continues or exists.

e Primary Impression -The EMS personnel ds i mpression of
significant condition which led to the management given to the patient (treatments, medications, or
procedures).

e Secondary Impression -The EMS personnel 6s i mpression of

which led to the management given to the patient (treatments, medications, or procedures).
The following image displays this Compliant/Injury(td® page 55).
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In this example, the panel indicates the current work area. Theblue panels display the inactive panels. All

panels work the same, when selected the title bar changes color and additional information is displayed. Choosing
a different tab will open additional information about the run report.

Symptoms

(The panel is displayed in blue until selected at which time it turns to indicate it is the
active panel) A sign or an indication of disorder or disease, especially when experienced by a patient as
a change from normal function, sensation, or appearance. Some of these symptoms may include breathing
problems, change in responsiveness, choking, diarrhea, drainage/discharge fever, mass/lesion, nausea/
vomiting, swelling, or a rash. Select the appropriate answers by using the dropdown boxes and check-
boxes for this panel.

e Primary Symptom

- The primary sign and symptom present in the patient or observed by EMS
personnel.

e Associated Symptom - Other symptoms identified by the patient or observed by EMS personnel.

The following image displays an example of this panel.
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